
 
 

1 YEAR Limited Warranty - Models 501/551/601/626/651/652 rolling doors 
 

U. S. Door & Building Components (henceforth referred to as U.S.Door), hereby warrants Models 501,551,601,626,651,652 rolling 
door(s) to the original purchaser against defects in materials and workmanship including cracking, splitting, delamination, warping, 
and deterioration for a period of ONE(1) year from the date of purchase, subject to the terms and conditions hereinafter contained. 
 

In the event the Models 501,551,601,626,651,652 doors are or become defective, a claim must be submitted in writing to U.S.Door at 
the address listed below.  Such notice must be made within fifteen (15) days of the alleged defect and such notice shall indicate the 
nature of the aforementioned defect.  Upon notification, U.S.Door shall be permitted to inspect the door within a reasonable period of 
time, as deemed reasonable by U.S.Door.  In the event of a defective door, U.S.Door will either repair or replace (at their own 
discretion) the defective door U.S.Door will assume the responsibility of repair and/or replacement of the door proven to be defective, 
but will not be responsible for labor, freight, or special handling charges that may be associated with repair or replacement.  All 
shipments will be made FOB the nearest factory or manufacturer of the respective product. 
 

This warranty applies only to the U.S.Door Models 501,551,601,626,651,652 and excludes:  (1) component parts that have been 
damaged by accident or improper usage, (2)  component parts that have been subject to negligent operation, (3)  glass or lite frames, 
(4)  damage caused by exposure to corrosive fumes, condensation, or fire, (5)  improper installation or maintenance, (6)  performance 
of coatings used to finish the doors, (7)  damage resulting from those causes which are beyond the manufacturer's control.   
 

U.S.Door shall not be responsible for any incidental or consequential damages arising out of any breach of this Express Limited 
Warranty, including, but not limited to, any damages to structures or other property, or injury sustained by any persons 
whomsoever, or the recovery of any direct or indirect costs such as shipping, installation labor charges, paint or painting, or other 
building materials.  Some states do not allow limitations of incidental or consequential damages, so the above limitations or exclusions 
may not apply.  U.S.Door agents, employees, representatives, inspectors, etc. are not authorized to change this Warranty in any way 
or to grant any other warranty.  This Warranty is in lieu of all other warranties expressed or implied.  Some states do not allow 
limitations on unwarranted parts, so this limitation does not apply to all customers.  This Warranty gives customers specific legal 
rights.  Other rights vary from state to state.  All claims under this Warranty shall require proof of purchase.  All claims should be 
addressed to:   

U.S. Door & Building Components . 10407 Rocket Blvd . Orlando, Florida 32824 


