
QUICK GUIDE-IQ2

STEP 1: CONNECTING POWER 

Connect the power supply into the plug marked “DC-5V” on 
the side of the display.  

STEP 2: POWERING ON THE IQ2

Press and hold the power button until the screen illuminates 
(approx 3-5 sec)

Secondary tablet 
for the IQ Panel

INFORMATION

The IQ2 is a 7” secondary tablet that can be installed to 
create additional access to the IQ Panel.  You can pair 
up to three (3) of these tablets with the IQ Panel.  

Document#: IQ2-QG-05-15
Revision#: 5/11/15
Issue Date: MAY 2015
Qolsys Part #: QW9100-840-00
Software : IQ2-1.4
Additional documentation located 
on Qolsys.com

STEP 3: CONNECTING THE IQ2 TO WI-FI

MORE

Touch “More” Touch “WiFi Settings”
Select Wi-Fi network 

from available list.  

The IQ2 pairs with the IQ Panel over a Wi-Fi Network (802.11 B, G, N) and must be 
connected to the same network as the IQ Panel before you can add it to the system.

IMPORTANT: Please check that the IQ2 can successfully connect to the network in the chosen installation location

Optional wall mount patch

Power supply

IQ2

Enter Wi-Fi network 
password if required.  

NEED HELP?  
(855) 4-QOLSYS
TECHSUPPORT@QOLSYS.COM

Make sure Wi-Fi is 
turned on 

(swipe to the right)
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To connect to Wi-Fi:  

Table Stand



QUICK GUIDE-IQ2

STEP 4: PAIRING THE IQ2 WITH THE IQ PANEL

Perform the following steps on the IQ Panel to pair an IQ2 (Note: The IQ Panel must be 
on 1.4.3 software or higher and connected to the same Wi-Fi Network as your IQ2)

Touch 
“Settings”

Enter installer code 
(default is 1111)

Touch 
“Installation”

Touch “Add 
New”

Touch “Device Name” 
to open the on-
screen keyboard

*To find the IP Address of the IQ2:
The IQ2 will take a 
moment to synchronize 
with the IQ Panel over 
the network.  Once 

complete it will display the home screen.  

To add additional IQ2 tablets repeat steps 
above with up to three (3) total devices.  

Touch “IQ2 
Devices”

Touch 
“Security 
Account”

Scroll to the bottom of the page and make sure 
the box next to “IQ2 Panel” is checked.  

Create a unique name for the IQ2 
(15 characters max, numbers and 
letters only, no special characters)

Enter the IP Address of the IQ2* 
into the appropriate field on the 

IQ Panel then touch “Save”

* * * *

Touch “Back” 
twice to get to the 

Settings page

TROUBLESHOOTING

Try the following solutions in this order: 
1- Check that the Wi-Fi network is active and that both the IQ Panel and IQ2 are connected to the 
same network. 
2- From the IQ Panel, “Ping” your IQ2.  (Touch “Settings” enter installer code, touch “IQ2 Devices” 
then touch “Ping”) Touch any tab on the IQ2 to refresh the page.  
3- Reset the IQ2 (Touch “More” then “Reset”) Repeat step 2.  
4- Delete the IQ2 from the IQ Panel (Touch “Settings” then enter installer code, touch “IQ2 Devices”)
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Touch “More”

Scroll down to “About”

Locate “IP Address”

Message: 
•Network Connection Failed
•Loading data from primary panel

•Please register your IQ2 panel with the primary 
panel

NEED HELP? (855) 4-QOLSYS TECHSUPPORT@QOLSYS.COM


