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LIMITED WARRANTY

Radwag USA, LLC, products are warranted against defects in materials and workmanship from the
date of delivery through the duration of the warranty period. During the warranty period, Radwag USA,
LLC, will repair, or, at its option, replace any component(s) that proves to be defective at no charge,
provided that the product is returned, freight prepaid, to Radwag USA, LLC. This warranty does not apply
if the product has been damaged by negligence, accident or misuse, exposed to radioactive or corrosive
materials, has foreign material penetrating to the inside of the product, or as a result of service or
modification by other than Radwag USA, LLC.

The warranty period for Radwag USA, LLC, begins on the date of shipment to the end-user. No
other express or implied warranties are given by Radwag USA, LLC and any other express or implied
warranties are disclaimed. Radwag USA, LLC, shall not be liable for any consequential damages. All dispute
concerning this Warranty or claims arising out of the sale or use of products manufactured by or
purchased from Radwag USA, LLC, shall be adjudicated exclusively in the Court of Miami-Dade County,
Florida.

The following are the specific warranty period for products sold by Radwag USA, LLC:

Electronic Mechanism Models / Products
Warranty Warranty
Three (3) Years Five (5) Years UYA.4Y, MYA.4Y, XA.4Y.M.A PLUS, XA.4Y.MA, XA.4Y.M PLUS

MYA.4Y.F, MYA.4Y.F PLUS, MYA.4Y.P, MYA.4Y.P PLUS
XA.4Y.M.A.P, XA.4Y.A PLUS , XA.4Y.A, XA.4Y.F, XA.4Y PLUS
AS.3Y, PMV 50 Moisture Analyzer, MA 3Y Moisture Analyzer
HY10.HRP, HY10.HRP.H, PUE 5 Terminal

Two (2) Years Two (2) Years Industrial Platforms, PUE 7.1.HRP

Two (2) Years Three (3) Years MA R Moisture Analyzer, MA X2.IC.A, MA X2.A, WTC

Two (2) Years Five (5) Years WLC, WLC.X2, WLC C/2 Precision Balance, WLY

Two (2) Years Three (3) Years PA-04/H Automatic Feeder, PUE C32, PUE 7.1 Terminal, PUE

HY10 Terminal, MAS / MPS IP32, MAS.1 IP54, MWSH P65,
MWLH IP55 / IP65, MWMH IP69K.

Two (2) Years Three (3) Years PS.R, PS.R.M, PS.X2, PS.X2.M, PS.3Y, PS.3Y.M,
PM.4Y, PM.C32, AS.R, AS.R2 PLUS, AS.X2, AS.X2 PLUS

One (1) Year Five (5) Years Workstation for Pipettes Calibration

One (1) Year N/A Antivibration table SAL/STONE, SAL/C, SAL/H, SAL/T, SAP/C,
SAP/H, Professional Antivibration table PSW



One (1) Year N/A LCD additional display, Anti draft chamber, Glass-made draft
shield for balances 128x128, Density determination KIT, MYF
— Chamber for filter weighing, Ambient condition module -
THB 2.0 System, Antistatic lonizer, Power Adapter with
battery & charger, Set for determination of water vapor
permeability, Barcode scanner, USB cable for balances R
series, RS 232 Cable, Car lighter 12V cable, Power supply for
balances, R-Lab balance & Scale software, Pipettes PC
Software, Pipettes PC Software, RMCS PC Software for mass
metrology, Label Editor RO2 RC Software, RCloud,

Adapter for pipettes calibration.

No warranty

Disposable pans, glass fiber filters, reference material sodium chloride, MV Test Set, Suitcase for
laboratory balances, Wall mounting Kit, Plastic protective covers, Power loop output, Under-hook
weighing rack, Fabric dust cover, Laboratory holders for Analytical Balances, Modular E2R PC
Software Services, RDS — Developer support, Validation Services.



