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IPCAM-WIC1 Enrollment Process 

Overview 

Step by Step with detail what will be seen using the TC2 app to enroll the IPCAM-WIC1 
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Requirements and Prerequisites 

 

 Dealer/End User Requirements; 

o Dealer Activates Video Storage Plan in AlarmNet 360 (before installation at customer 

site). 

o End user can add camera to a TC 2.0 account via TC 2.0 Mobile App 

 

 .Prerequisites: 

o Ensure mobile device being used has Blue tooth enabled. 

o You will need the SSID and password of the WIFI network the camera will be joining. 

o Ensure the smart device is on the same Wifi network that the camera will be joining. 

 

Activating Video Storage Plan in AN360 

 

Lyric and LYNX Touch 52XX/7000 flow – Enable Video Services for an Existing Account or an 

Account with a VISTA Panel 

  
 1. Dealer logs in to AlarmNet 360 at www.alarmnet360.com 
 2. Select DEVICES > Programming, then +NEW ACCOUNT and the appropriate panel 
 3. On the New Account, locate TOTAL CONNECT 2.0 SERVICES  
 4. Pick a Video Service from the ‘Video Service’ dropdown 
 5. Click Finish 
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Lyric and LYNX Touch 52XX/7000 flow – Enable Video Services for an Existing Account or an 

Account with a VISTA Panel 

 

1. Dealer logs in to AlarmNet 360 at www.alarmnet360.com 
2. Select DEVICES > Programming and search for the customer’s account 
3. Under Action, select the Edit in the dropdown and then click the ‘ >’ button next to it 
4. If Total Connect Services is not enabled, click on “+TOTAL CONNECT” and then go to 
step 5. If Total Connect Services is enabled, go to step 5 

5. On the Account Overview page, locate TOTAL CONNECT 2.0 SERVICES and click 
CHANGE SERVICE PLAN 

6. Pick an option from the ‘Video Service’ dropdown 
7. Click Save  
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   Enable Video Services for a TC Video Standalone Account                                       

1. Log in to AlarmNet 360 at www.alarmnet360.com  
2. Select DEVICES > Programming 
3. In the + NEW ACCOUNT section, select Other Communicators > Total Connect Only   
    (standalone GPS/video) > follow programming wizard  

4. In the Enable Video Service dropdown, select the service level you prefer 
5. Click NEXT 
6. Click FINISH  
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Enable Video Service from Manage TC 2.0 Accounts Page 

1. Go to an account in AlarmNet 360-- account does not have Video Services enabled 
2. Go to LOCATION, click EDIT and select a Video Service Level 
3. Click Save  
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End User Flow with TC 2.0 App 

 

 

1. EU Logs into Total Connect 2.0 App and goes to the Video Module [pre-condition: service activated in  

    AN360]. Once logged in select “Video” 

2. Clicks on “Add Camera” Button > Provides Camera Name 

3. End user powers up the camera 
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4. Pressing “Next” will search for the camera 

5. Pairs the Phone with the Camera 

6. Scans the QR Code to connect to the Camera  

7. App Validates Camera Certificate 

             

                                         

 

7. Selects the Wi-Fi network >> Provides password for the    
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    Wi-Fi network 

8. The Camera is registered >> End user can see the  

    camera available in his/her TC 2.0 Account  

9. After successful setup, tap done, or Add Another Camera 

       

        

 

Using the C1 on a different TC2 account 
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To use the C1 on a different TC2 account the following must be done. Delete the camera within the 

current TC2 account and default the camera by holding the “Reset Button” for 15 seconds. 
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Use the Link to watch a video  

            Click here to watch a video of the enrollment process for the IPCAM-WIC1    

                 Be sure to sign up on MyWeb Tech to see more technical training videos  

https://mywebtech.honeywell.com/# 

 

     

http://acshsgdownloadcenter.blob.core.windows.net/how-to-videos/IPCAM-WIC1%20setup.mp4
https://mywebtech.honeywell.com/

