
 

July 25 2014 

 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Brian Casey, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James Cafferty, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James Fredericks, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John Mahan, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John D'angelo, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Stanley M. White, P.E., 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Darryl Wright, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Steven Dellarocca, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Brook West, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Dr. Gino Bottino, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Scott Beim, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Richard Kolber, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Katrina Niehaus, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Beth Estrin, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Robert Kolb, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Sir or Madam, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jon Favreau, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jon Favreau, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Allen Reznick, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Paul Hoffmann, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Tina Su, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mark Bodie, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Charles Favreau, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Gregory C. Miglino, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear George Kern, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Susan Baron, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Dan Farnham, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Amber Williams, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Stephanie Baird, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear William F Sutton, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Judy Bingaman, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Dan O'Brien, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Ssu-Yen Huang, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Michael Dunn, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Barry Starke, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear R.A. 3087, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jeff Burton, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Owen Andrews, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Paul Neuhoff, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Barry Thorpe, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Alejandro Sastre, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Ricardo F Siman, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Grant Maisey, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Michael Reiter, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John C Watkins, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jerry Brookins, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Eugene Parent, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Spencer Valdez, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Bart Siegel, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Scott May, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Peter Praprotnik, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Tom Farnsworth, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Eric Darscheid, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Nicholas Covell, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Anthony Larson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Dan Shoemaker, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Michael Jackson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jo & Gregg Fettin, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Dennis Mills, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Thomas Piatt, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James Porter, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Greg Boggio, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Paul Bradley, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John Woollam, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Ted Williams, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Paul Straten, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Todd Kaastad, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Steve Bell, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Kevin Lee, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Tracy Ackerman, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Bruce Kirchenheiter, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Dung Nguyen, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Lori Hanson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Margaret Upton, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Cynthia Galieto, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Samuel Gingrich, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Timothy Cosgrove, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Anna Kagley, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Steve McKeon, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Louis Dambrosio, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Tom Blake, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear George Ulrich, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Chris Robinson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Andrew Staniar, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Daniel Trainor, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Barbara Taron, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Michael Alberino, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear David Muller, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Edward Cardoza, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Robert Carye, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Daniel Snyder, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Douglas Johnson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Joseph Healy, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Stephen Robinson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear William Rose, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James B Murphy, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Ramiro Albarran, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Martin Jacobson, Esq., 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Gus Dupont, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Juan Conde, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Amy Tyson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Marty/Andy Liljequist, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear William Raincsuk, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John Wuensch, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Joseph Brown, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Bernard Collins, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Barry Robin, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James Ball, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Derek Van Zandt, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Tom Shapiro, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Thomas Russo, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear David Murphy, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Michael Shea, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Luis Penichet, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Walter Anderson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James Hagedorn, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jeffrey Easton, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear George Kirkham, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Brock Osborn, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Robin Fischer, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jim Clayton, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John Andersen, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Rodger Costello, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Harry Kramer, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Marc Schule, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Taine Pechet, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John Cummiskey, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jay Abel, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jasper Brinton, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Clarence L. Rittenbaugh, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James Wilson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Brian McMahon, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Alan Williams, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Peter Spooner, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Anthony Scott, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mark Pellerin, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Curt Van Loon, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James S. McHutchison, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mark Bowen, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Peter Iovino, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Steven Hantzis, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear George Bott, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Hamilton Moses I I I, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James Meyers, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Richard W Virtue, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Walt Flowers, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mack Woods, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mark W. Preston, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear David Smith, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John Tesdorpf, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Troy Tippett, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Paul Dickert, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mike Donate, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Charles Entenmann, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Chris Walsh, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Richard Dwyer, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Moray Dewhurst, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Ben Rice, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mike Jackson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Joseph Magnant, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear David Cohen, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John Monter, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear David Scherer, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Walter Borowski, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Laura Barnes, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear M Stephen Hanson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jeff Branan, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Sir or Madam, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mark Little, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Greg Fischer, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Michael Greenwald, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Thomas Hughes, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mike Eckstein, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Dean Wiley, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Phillip Dean, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear William Stireman, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Clark Phelps, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Robert Reutter, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Larry Hassler, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Stan Hubbard, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Patrick Kabris, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mike Donate, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear David McKee, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Peter L. Baron, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Matthew Gallagher, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jim Lett, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Robert Devine, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Peter A. Morse, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Georgia Hall, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Robert Sanders, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Richard Price, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Thomas Turner, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear William Ludwick, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Steve Behringer, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Tom Hitchcock, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Brett Schalamon, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Gary Imdieke, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Tim Baumgarten, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Ken Kontowicz, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Joanna Foglesong, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Carol Caldwell, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mark Purdy, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Michael Jensen, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John Moran, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Randy Jensen, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Taylor Beattie, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Natalie Panelli, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Mike McCue, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear David Doyle, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Teresa Ferrari, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Charles Hervilla, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear James Nelson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Andrew Llanos, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Chris Wood, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Austin Stephens, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Stephen Seal, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Wiliam Portor, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Steven Horton, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Erin Wright, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Jennifer Marshall, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Erik Soper, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear John Hollis, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Richard Patana, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear A Richard Panowicz, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Stephen Schaefer, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear David Pope, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory


 

July 25 2014 

Dear Ken L Larson, 

Mustang Survival Issues a Safety Recall 

on their Rescue Stick Models MRD100, MRD101, MRK110, MRK120, MRK130 

Landfall would like to notify you of a safety recall for the Mustang Survival Rescue Stick and the 

associated Rescue Kits.  They are voluntarily recalling all model numbers MRD100, MRD101, MRK110, 

MRK120, and MRK130 sold in the United States.  Mustang recently identified a manufacturing 

inconsistency on some MRD units that prevent the CO2 cylinder in the foam handle from fully seating 

against the inflator mechanism.  This results in a lower than designed buoyancy level when automatically 

inflated. Landfall’s records indicate that you may have purchased the above-mentioned product. 

This issue can easily be corrected through the installation of a new re-arm kit (IE: replace the foam 

handle/CO2 cylinder assembly with a new assembly).  Please note that re-arm kits (MA7206) are not 

affected by this recall. 

Please see the Instructions below 

STEP 1 
Check if your CO2 handle is new and OK:  
- If you see a yellow dot on the end of the CO2 handle(see Image 1), 
your Rescue Stick contains a good CO2 cylinder handle assembly, is not 
part of this recall, and is OK to use.  
- If no yellow dot is present, proceed to Step 2 below.  
 

 
 

 
STEP 2  
Check if your CO2 handle is OK based on manufactured location:  
- Check the small “Made in _____” label on the inside of the Rescue Stick 
fabric cover (see image 2).  
Note: You only need to open the outer cover enough to visually inspect the 
label. You do not need to completely unpack the Rescue Stick.  
- If label indicates Made in Canada or Made in USA, your Rescue Stick 
contains a good CO2 cylinder handle assembly, is OK to use, and is not 
part of this recall even if it does not have a yellow dot on the handle end.  
- If the label indicates any other country than USA or Canada, AND the 
handle does not have a yellow dot, proceed to step 3.  

 
  
 
 



STEP 3 
Contact Customer Service: 
- If steps 1 & 2 do not confirm that your Rescue Stick is OK to use, immediately discontinue use of your 
device, and contact Mustang Survival Customer Service at 1-800-526-0532 between the hours of 
7:30am-4:30pm PST, or emailing RescueStick@mustangsurvival.com 
- You will be supplied with a new rearm kit, free of charge, containing a new CO2 cylinder handle 
assembly for each of your affected Rescue Sticks.  
- You will not need to return your product to Mustang Survival.  
- On receipt of your new rearm kit(s), proceed to step 4.  
 
STEP 4 – Rearm your device: 
- Prior to installing your new rearm kit, manually inflate the Rescue Stick using your current CO2 cylinder 
handle assembly (by pulling the red “Jerk To Inflate” tab) to ensure that it is emptied  and can’t be used in 
future.  
- Next, re-arm the Rescue Stick and re-pack it (see owner’s manual for instructions). A video is available 
at http://mustangsurvival.com/rescue-stick-advisory Mustang Survival appreciates your attention to this 
important matter. If you have any further questions regarding this advisory, please contact customer 
service at 1-800-526-0532 between the hours of 7:30am-4:30pm PST, or email your enquiry to 
RescueStick@mustangsurvival.com 

 
 

Consumers should NOT return product to Landfall.  
 
If you have questions, please first refer to the Frequently Asked Questions section on the Mustang  

website at http://mustangsurvival.com/rescue-stick-advisory 
 
 Landfall will continue to take orders for Mustang’s Rescue Stick, all new orders will ship as the 
non-recalled items.  Landfall wants to provide our customers with the safest boating experience possible 
and we sincerely apologizes for the inconvenience of this recall.   We are committed to always offering 
the most current information regarding the products we sell. 
 
Thank you for your patience and understanding. 
 
Capt. Henry E. Marx 
 
 
 
 

For return and shipment instructions 
Contact Mustang Survival’s Customer Service department at  

1-800-526-0532 between 7:30am and 4:30pm PST.  
Monday through Friday for specific shipping instructions. 

 
 

http://mustangsurvival.com/rescue-stick-advisory
http://mustangsurvival.com/rescue-stick-advisory

