HARVEYS
RETURN/EXCHANGE

POLICY:

]
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WE WILL GLADLY REFUND OR EXCHANGE MERCHANDISE WITHIN 30 DAYS OF THE ORIGINAL PURCHASE. MERCHANDISE MUST BE IN ITS
ORIGINAL CONDITION AND MUST BE ACCOMPANIED BY A RECEIPT. REFUNDS WILL BE ISSUED TO THE ORIGINAL FORM OF PAYMENT ONLY.
IF RETURNING A GIFT THAT WAS PURCHASED BY CREDIT CARD, THE REFUND CAN ONLY BE ISSUED TO THE ORIGINAL PURCHASER’S
CREDIT CARD. IF THE CARD IS NOT AVAILABLE, A STORE CREDIT IN THE FORM OF A GIFT CARD WILL BE ISSUED. WE WILL NOTIFY YOU
BY EMAIL ONCE YOUR RETURN/EXCHANGE HAS BEEN PROCESSED.

RETURN/EXCHANGE INFORMATION:

PLEASE FOLLOW THESE GUIDELINES TO RETURN/EXCHANGE YOUR ITEM(S).

1. PLEASE CHECK THE BOX INDICATING WHETHER THE ITEM(S) IS BEING RETURNED FOR AN EXCHANGE OR A REFUND. A REFUND WILL BE
ISSUED FOR THE COST OF THE MERCHANDISE ONLY. SHIPPING CHARGES AND GIFT WRAP CHARGES WILL NOT BE REFUNDED.

2. FILL OUT THE RETURN INFORMATION BELOW, LISTING THE ITEM(S) AND THE REASON FOR RETURN. IF THE ITEM(S) WAS A GIFT PLEASE FILL
OUT THE NAME OF THE ORIGINAL PURCHASER.

3. IF YOU ARE EXCHANGING AN ITEM PLEASE INCLUDE YOUR CREDIT CARD # AND EXPIRATION DATE SO THAT ANY ADDITIONAL CHARGES CAN
BE APPLIED TO YOUR CARD. YOU WILL NOT BE CHARGED FOR SHIPPING ON AN EXCHANGE. YOU WILL ALSO NEED TO INDICATE WHICH ITEM(S)
YOU WOULD LIKE TO RECEIVE FOR AN EXCHANGE.

4. PACK YOUR ITEM(S) IN A SECURE CARTON AND ENCLOSE THE RETURN FORM.

5. LABEL AND SECURE YOUR CARTON WITH STRONG TAPE.

6. PLEASE USE A TRACKABLE AND INSURED SHIPPING METHOD. IF YOU DO NOT, WE WILL NOT BE ABLE TO GUARANTEE CREDIT FOR YOUR

RETURN.
FULL NAME: ORDER #:

EMAIL ADDRESS: RETURN DATE:

DAYTIME TELEPHONE: PLEASE CHECK ONE: [ | RETURN  [] EXCHANGE
BILLING ADDRESS: SHIPPING ADDRESS:

PLEASE RETURN TO: HARVEYS ORIGINAL SEATBELTBAGS

1918 E. GLENWOOD PLACE SANTA ANA, CA 92705

RETURN ITEMS: PAYMENT INFO FOR EXCHANGES:

QTyY ITEM # DESCRIPTION COLOR|REASON FOR RETURN D VISA D MASTERCARD D AMERICAN EXPRESS D DISCOVER

CARD NUMBER:

EXP DATE: BILLING ZIP CODE:

Ty ITEM # DESCRIPTION COLOR NAME ON CARD:

SIGNATURE:

THANK YOU FOR ORDERING FROM HARVEYS. WE WOULD APPRECIATE ANY COMMENTS YOU MAY HAVE REGARDING OUR MERCHANDISE OR THE
MANNER IN WHICH YOUR ORDER WAS RECEIVED. OUR CUSTOMER SERVICE REPRESENTATIVES CAN BE REACHED AT 1-877-666-BAGS, OR BY
EMAIL AT INFO@SEATBELTBAGS.COM




