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e Working from home 

just got easier with the

RemoteConneXTM Phone

from MCK Communications.

Now, seamless communication

with the corporate office is just

a button push away.

The RemoteConneX Phone

easily and conveniently

delivers the most-commonly

used PBX features and

applications to the teleworker. THE APPLICATION

The RemoteConneX PBXgateway is the driver
behind the application. Installed next to the
PBX at the corporate office, the RemoteConneX
PBXgateway translates the softkey commands
from the RemoteConneX Phone into PBX
specific digital signaling. The user experience 
is similar to that of a digital PBX set - but at a
fraction of the cost and operating expense.

The RemoteConneX Phone delivers the rich
feature set of the corporate voice system to
teleworkers including conference, transfer,
hold, voice mail access/status and more. 
All of the most commonly used features of the
Avaya™ DEFINITY® ECS and Nortel Meridian®1
are supported.

The RemoteConneX application contains 
an enable/disable feature that controls the
routing of calls to the RemoteConneX Phone, 
a feature that home office users will 
appreciate after hours.

PBX FEATURES AND
FUNCTIONALITY OVER 
DIAL-UP ANALOG

MCK's RemoteConneX™ Phone is an easy-
to-use, interactive screenphone that delivers
PBX features and functionality to the 
teleworker over a standard dial-up analog
connection. An alternative to expensive 
off-premise extensions (OPX), IP phones 
or complicated Centrex services, the
RemoteConneX Phone easily installs into a
home office to provide the teleworker with all
of the most commonly-used PBX features and
applications of the corporate voice system.
Users can now enjoy an unprecedented level 
of communications capability previously
unavailable on an analog phone connection.

PRODUCT OVERVIEW

Powered by the RemoteConneX™
PBXgateway™, which operates at the corporate
PBX location, the phone easily installs into any
location equipped with a standard telephone
jack (RJ-11) and AC power outlet. No external
network equipment is necessary and users can
even utilize their existing home telephone line
without interruption.*

The large backlit display and softkey
commands make navigation through the
RemoteConneX Phone's interactive menus easy.
Users can invoke the desired PBX feature by
pressing the softkey next to the command on
the display. Different indicators for PBX and
home calls let the user know the source of 
the call. And, when not logged in to the
RemoteConneX application, the MCK
RemoteConneX Phone also functions as a
standard home phone.

The RemoteConneX Phone is an enhanced
analog phone that is specially programmed for
use with the RemoteConneX PBXgateway.

*Call Waiting Services required

MCK’s Distributed Voice Solutions
affordably and seamlessly extend
the features and functionality of
existing corporate voice systems to:

across traditional and 
next-generation networks.

• Full-Time Teleworkers

• Part-Time Teleworkers

RemoteConneX Phone
MENU: IDLE

RemoteConneX Phone
MENU: ACTIVE

TM

Delivers the rich feature set of the corporate voice system to teleworkers 
through an affordable and easy-to-use interactive screenphone

RemoteConneX™ Phone



RemoteConneX™ Phone

FEATURES
• Multiple line appearances

• Internal extension dialing

• Conference

• Transfer

• Hold

• Flash

• One touch voice messaging access

• Voice mail status

• PBX dial tone

• Hang up

• Drop call (Avaya™ DEFINITY® ECS only)

• Enable/Disable

• Password protection

• Different indicators for home/PBX calls

• Administration menu for setting/testing 
dialback number

• Dialback feature allows billing of long
distance charges to company

HIGHLIGHTS
• Speakerphone with mute feature

• 200-name and number directory

• 100-name and number caller list

• Large eight-line backlit display 
with six display keys

• Ten-number redial

• Options key

• On-hook dialing

• Current date and time display

• Contrast control for display screen

• Desk/wall mountable

• Ringer and receiver volume controls

• Hearing aid compatible

• Available in charcoal 
(MCK P/N: A-RPHONE-AUOC)

PBX/KTS COMPATIBILITY
•Avaya™ DEFINITY® ECS

(G3V4 Iss3 and above)

• Nortel Meridian® 1 
(Release 22 and above)

ONLINE RESOURCES
The Quick Reference Guide and
RemoteConneX™ Phone User’s Guide are 
available for download at www.mck.com
in the Service & Support section.

POWER SUPPLY
Power: 120 VAC

CONNECTION
Analog RJ-11 connection to wall outlet

DIMENSIONS
•4.5"W x 7"L x 4.5"H 
(114mm x 178mm x 114mm)
•Weight: 2 lbs (.9 kg)

REGULATORY APPROVAL
FCC: Conforms to Part 15 and Part 68; 
meets ADA volume control specifications

WARRANTY
One-year limited warranty parts and labor

Product specifications subject to change without notice.
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