& POLY COM CHANNEL CERTIFICATION PROGRAM

March 06, 2009

To Whom It May Concern:

It ismy privilege to inform you that Polycom, Inc. has named Telecommunications Export Company a
Certified Reseller. Having applied for and met the requirements for certification at the Certified
level, they are certified on Voice over IP within the United States until March 26, 2010 .

AsaCertified Reseller, Telecommunications Export Company may use Polycom's Certified logo,
subject to Polycom's standard terms and conditions for any such use. Electronic copies of these
logos and further information are available from the Channel Certification Team.

Please contact Polycom through your Polycom account manager for further information and assistance
in meeting the requirements for certification beyond this date, for certification in other
categories or for certification outside the United States .

Best regards,
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Peter Lawson
Certification Manager
Channel Development

Polycom, Inc. . 3553 North First St. . San Jose, California 95134 . Phone (408) 474-2742



