
Lycoming Engines 
Merchandise Return/Exchange Form  

 
Thanks for shopping at Lycoming’s company store. To better facilitate 
the return process please include this form along with a copy of your 
original invoice with the product you are returning.  
 
Items returned within 30 days of delivery will be credited in the same 
form as the original payment type.  Shipping charges are not refundable.  
 
Items returned after 30 days of delivery will be in the form of a 
merchandise credit redeemable with your next purchase. 
 
There will be no refund for the following: 

 Items that have obvious signs of use. 
 Any item that is not in its original condition, is damaged, or 

is missing parts. 
 
The original shipping and handling charges are not refundable.  If you 
have an exchange for the same dollar amount as the original purchase, 
no additional shipping charge & handling will be incurred. 
    
Please send your package, including your return and exchange form, via 
a prepaid, insured, traceable method to ensure a safe and documented 
delivery.  Since Lycoming is not responsible for packages lost during 
return or exchange, we highly recommend that your return or exchange 
be sent as an insured package. 
 
Return Merchandise and this form to:  
 
Lycoming Engines 
Attn: Lycoming Promotional Sales 
652 Oliver Street 
Williamsport, PA  17701 
U.S.A.  
 

Customer Information  
Order #:   
Full Name:   
Address:   
City: State: Zip:  
Phone:  
Email address:   
 
Check action to be taken:   (  ) Exchange     (  ) Refund/Credit  

Items being returned:  Reason for return: 
  
  
  
  

If exchange indicate replacement item, size, color. 
Item   Item  
Size    Size
Color    Color
    
Item    Item
Size    Size
Color    Color
 
If you have any questions about our Return/Exchange policy 
or process, please contact us at (570) 327-7062 or email at 
lycominggear@lycoming.textron.com. 
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