
 

Thank you for your recent order from FastSunglass.com. 

The staff of FastSunglass.com would like to thank you for your business.  We hope that you will enjoy your purchase.  We pride ourselves in 
bringing to you today’s most popular designer sunglasses at highly affordable prices. We guarantee all of our items to be 100% authentic, and 
purchased directly from the manufacturer.   

It is our goal that our friendly customer service representatives have met your satisfaction 100%.  We welcome all suggestions and comments.  If 
for some reason your item is not perfect for you, we offer several options for you to choose from. 

Refund and Exchange Policies:  We understand that items may not be exactly what you were expecting.  If you are not 100% satisfied with your 
purchase, feel free to return the item(s) in new and unused condition with all papers, labels/tags, cases and all original packaging in their original 
condition within 10 days of receipt for a refund or exchange.  Shipping and handling fees are not subject to a refund.  Please note that new and 
unused condition means that there are no marks on the item or any wear on the tags (such as the hologram or shipping tags) or the case. We sell 
only brand new items and will not accept any item with any indication that it was used.  ITEMS RETURNED TO US WITHOUT THE ORIGINAL BOX, 
CASE, LABEL, CLEANING CLOTH, AND OR PAPERWORK WILL BE RETURNED TO YOU AT YOUR EXPENSE. 

Exchange Policy 

In the case of an exchange, we will apply the original purchase amount (excluding shipping and handling charges) shipping and handling charges 
toward your new item of Equal or Greater Value.  To exchange your item for a different one, you will need to log back on to www.FastSunglass.com 
and choose the new item that you would like by writing the item number and size(if applicable).  A charge of $4.99 will be applied for shipping and 
handling for all exchanges. 

Send back the return sunglasses along with a copy of this form to us. For your protection, we recommend shipping the return back to us using an 
insured trackable shipping method.   

The Return Address is:  1200 Town Center Dr. #121 Jupiter, FL 33458. 

Order Number Item Returning New Item # Requesting  Size 

    

    

 Refund Policy 

 In the case of a refund being issued, there will be a 10% restocking fee applied against the purchase price of the merchandise.  This fee is to offset  
labor costs involved in the transaction and allows us to maintain the low prices we charge for our products.  Expedited Shipping and Handling fees 
are non refundable.  For your protection, we recommend shipping the return back to us using an insured trackable shipping method.  Refund table 
must be filled out completely and signed below. 

The Return Address is:  1200 Town Center Dr. #121 Jupiter, FL 33458. 

Return for Refund (10% restocking Fee) 

Order Number Item Returning Refund = Item Purchase Price x 90% =  

   

   

Damaged Items Policy 

In the case where an item arrives damaged please contact FastSunglass.com within 10 days of receiving the shipment.  Please email 

info@fastsunglass.com and state in the subject line “Damaged Item”.  FastSunglass.com will issue a return label and replace the damaged item 

with a new identical item at no expense to you.  Replacement Item cannot be substituted for a different item. 

Order Number Item Returning What is damaged? 

   

 

Customer Signature X___________________________________   Date________________ 

Must be signed and dated to receive refund   RETURNS ARE PROCESSED ON WEEKENDS ONLY.  PLEASE ALLOW UP TO 2 WEEKS PROCESSING TIME. 

http://www.fastsunglass.com/
mailto:info@fastsunglass.com

