
Return/Exchange Policy                 
You may return your product or Exchange within 60 days of your purchase.  An item must be returned in new and unused condition, with original tags 
to be considered for return.  A Return Authorization (RMA) is NOT required.      
Determining the right size:  
If you need any help with determining your size, feel free to email us at Orders@pleasuresports.com.  Include your height, weight, 
chest, waist and hip details and we will send you a size recommendation.  You can also view our size charts at www.PleasureSports.com       

Exchange Instructions:   
 When making an exchange please complete the following and include with your return shipment.  Include the original packing slip if possible.
       

    Customer Name________________________________________________________________

    Address______________________________________________________________________

    Telephone #_______________________________ Order #____________________________

    NEW SIZE REQUESTED _____________________________________________

    
    How would you like us to ship your product Circle One (Domestic estimates for wetsuits only) 
       UPS Ground (Aprox 5-7 days) Aprox Cost  $8-11
       USPS 2 Day Priority (2-3 days) Aprox Cost  $10-14 

 

    

If a refund is requested, the original payment method will be credited in the amount of the order less shipping paid. 
    If the item was originally shipped under our free shipping promotion then the original cost of shipping will be deducted from the 
    refund amount.

  
 

 

    Credit Card Type:_______________________________ Billing Zip Code:__________________

    Credit Card #:__________________________________Billing Address: ___________________

    Expiration Date:_____________

   

FOLDING INSTRUCTIONS:
If you are returning a Wetsuit, please follow the instructions below on how to fold your wetsuit and ship it back to us.  Please take care to ensure
that the wetsuit is free of pet hair and is turned right side out prior to folding.  To avoid collecting pet hair on the wetsuit when trying on it is 
recommended that you stand on a clean surface.  
We do not accept exchanges if the wetsuit is returned with creases, caused by improper folding, in the chest plate or damaged in any way.
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Wetsuit Face Up Fold Arms Behind Chest Plate 

Fold legs back below knees 

Fold Back at the waist 

Chest Plate Chest Plate 

Front 
Chest Plate 

Front 
Chest Plate 

Exhanges and refunds will be processed within 3-4 business days of receipt.

 

SHIP TO: 
Pleasure Sports              
770 North Dr. 
Suite B
Melbourne, FL 32934

                                          Pleasure Sports   770 North Dr.  Suite B   Melbourne,   FL    32934   415-839-6066
Our hours of operation are Monday-Friday 9am-6pm PST

SHIP TO:  
Pleasure Sports 
770 North Dr. 
Suite B
Melbourne, FL 32934

5 Place Wetsuit back in Plastic Bag 
Place in box back side Down.   
Chest Plate should not have  
Folds or Wrinkles.  Thank you. 
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PleasureSports.com
Enjoy Your Life

Refund Information:

Please provide a credit card (Master Card or Visa) for return shipping charges.  


