100U o WELLNESS

Live Smarter* Take Control of Your Health

INES

TO ORDER BY PHONE

1-800-456-9887

24 hours a day, every day

TO ORDER BY FAX

1-818-407-0850

24 hours a day, every day

TO ORDER BY MAIL
Mail Order Form to:
8943-B Oso Avenue

Chatsworth, CA 91311-6246

TO ORDER Online
www.ToolsForWellness.com

CUSTOMER SERVICE
QUESTIONS?

For information on orders, our
products, or other inquiries, call us
at 1-800-456-9887 Monday-Friday
8:30 a.m. to 4:00 p.m. Pacific Time.
For faster service, contact us at www.
ToolsForWellness.com/ContactUs.
html and we'll usually reply within 24
hours or less!

SHIPPING INFORMATION
Just about every in-stock order is
shipped within 24 business hours of
receipt. Please allow 5-7 business
days for delivery for Standard Delivery
shipments. We'll only charge your
credit card when your items ship,
and only charge for shipping once
per order. To expedite delivery to you,
some items are sent directly from our
suppliers and publishers.

Any foreign duties, taxes and
customs charges, if any, are the
responsibility of the recipient.

Need Faster Delivery?

We can deliver your in-stock order
within 2-4 business days with our
Rush Delivery or within 1-2 days via
our Express Delivery.

GIFT CERTIFICATES

With over 1200 items, sometimes
it’s easier to give the right gift with a
Tools For Wellness Gift Certificate.
It's available in any denomination
of $20 or higher and well include
our latest catalog, too. There is no
shipping charge for gift certificates.
Item #99906

WE RESPECT YOUR PRIVACY
We never share our customers’

ORDER FORM

Standard
. Merchandise Delivery
ORDERED BY: Subtotal (7-10 days)
SC: C# Up to $24.99 $4.95
YOU'LL FIND THESE NUMBERS LOCATED IN THE COLORED BOXES ON THE BACK COVER $2500 - $4ggg $895
Name $50.00—-$99.99 $10.95
$100.00—-$199.99 $13.95
Address $200.00—$299.99 $15.95
. . $300.00—$499.99 $18.95
City State Zip $500.00-$699.99  $22.95
$700.00—$999.99 $29.95
SHIP TO: $1000.00—$1499.99 $39.95
Name **Some heavy/fragile items require additional
shipping charges. They are indicated in
talog.
Address oataos
IF ADDRESS ABOVE IS P.0. BOX, PLEASE PROVIDE STREET ADDRESS TO ENSURE DELIVERY. $1500.00 + Please call for rate. Puerto Rico,
. . U.S. Virgin Islands, APO/FPO: Add $5.00,
Clty State le Rush & Express N/A. For Rush & Express to
AK and HI, contact us.
E-mail Deliveries outside of the U. S. contact us for

We'll send you a confirmation when your order ships.
We DO NOT rent or sell e-mail addresses.

Phone Numbers:

Daytime Phone (Required): ( )

shipping rates or order online at:
www.ToolsForWellness.com

Evening Phone: ( )

(Your phone numbers are confidential and are used only in the event we need to contact you about your order.)

Items Ordered:

PRODUCT NO. | QUANTITY

PRODUCT DESCRIPTION

UNIT PRICE

TOTAL PRICE

Method of Payment:

O Check enclosed
O VISA
O Discover

Credit Card No.

==
O Money Order

O MasterCard

O American Express

INRENENEENEERENEN

Expiration Date (MM/YY)

MERCHANDISE SUBTOTAL

CALIFORNIA DELIVERIES ADD 9.25% SALES TAX

SHIPPING, PROCESSING AND INSURANCE

RUSH SHIPPING (2-3 DAYS)
$15 IN ADDITION TO SHIPPING CHARGES ABOVE
Street Address Required

EXPRESS SHIPPING (1-2 DAYS)
$30 IN ADDITION TO SHIPPING CHARGES ABOVE
Street Address Required

L/

ADDITIONAL SHIPPING**

Card Holder’s Signature (required if using credit card)

TOTAL

telephone  numbers or  email
addresses. Occasionally, we make
our mailing list available to carefully
screened companies whose products
or services may be of interest to our
customers. If you'd prefer not receive
their mailings, just let us know! We
care about the environment and want
to do what we can to reduce waste, so
if you're not interested in receiving our
catalog, you can unsubscribe at www.
CatalogChoice.org.

WE WANT YOU
TO BE SATISFIED
Our staff shares a philosophy of

wanting to help you find just the
right products to fit your needs. Keep
in mind that many products have a
cumulative effect and it is unrealistic
to expect immediate results. Allow
sufficient time for the product to help
you achieve the desired effect.

If a product fails to meet your
expectations, you may return it within
30 days for an exchange or refund of
the merchandise price. Contact us first,
and we'll issue a Return Authorization
(RA#). Shipping charges are non-
refundable.

Returns are subject to a 10%
restocking charge, and some products

such as liquids, supplements, lotions,
oils, printed and recorded material
are not returnable if the seal or wrap
is broken. Personal products such as
wraps, mattress pads, and products
that use water or other liquids are not
returnable for sanitary health reasons.
The few other products that are not
returnable are described in the catalog.
Your returned item must be in new
condition, in it’s original box with all
materials that were initially included.
Please contact us immediately upon
receipt if your product is damaged
or defective, and welll replace it
promptly.



