Need to make a Return?


Sports Unlimited, Inc.


Attn: Returns


346 Godshall Drive


Harleysville, PA 19438








Returns





Merchandise must be returned in "like new" condition..





Package all the item(s), including all tags that came with the product





Please include a copy of original packing slip and reason for return





We recommend you send your package via UPS with a tracking number; please do not send COD.  Find the UPS Service Center nearest to you - http://www.ups.com/dropoff?loc=en_US





Send to: Address above.  Cut out on dotted lines.


    


Freight is not refundable, except for defective items. 





We will credit your credit card within 5 days upon receipt of the returned merchandise.





Oversize table games, fitness equipment, basketball systems and other items shipped via truck (freight) require different return procedures.  To return an item by Freight, call Customer Service at (800) 693-6368.  





Exchanges





If you would like to exchange an item for a different one, please return the original item to the address at the top of this page and place another order for the item you wish to purchase. This ensures we have the item you want in-stock and you will not have to wait for us to receive the original item before placing the new order. We will credit your credit card within 5 business days upon receipt of the returned merchandise





If you received a faulty item and need to exchange it for the same item, please return the item using the procedures above and state that you would like a replacement.











