S—
S Corporate Fact Sheet
Soft | R EHeT e
Company

Founded in 1996, SoftArtisans offers products that address mission-critical needs in the areas of reporting in
Microsoft Office formats and file tfransfer. In addition to award-winning products, SoftArtisans also offers a wide
range of technical services including consulting, training and priority support. Headquartered in Watertown,
MA, SoftArtisans has been named repetitively as one of North America's 500 fastest-growing

technology companies.
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Products

% Design and Deliver in Excel & Word
SoftArtisans OfficeWriter

SoftArtisans' reporting products deliver real Microsoft Office content via the Web to thousands of concurrent
users, without requiring Microsoft Office on the server. Designed for use in demanding Web server environ-
ments, the OfficeWriter suite allows users to create, modify and distribute reports in universally familiar formats
such as Microsoft Excel and Word. SoftArtisans' products are designed for Java and Windows
platforms.
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% Secure & Reliable File Upload & Download FileUp

SoftArtisans FileUp

SoftArtisans' family of file tfransfer products benefit developers looking to create powerful HTTP file upload and
download Web applications. With the ability to deliver and manage multi-gigabyte files, SoftArtisans products
are the worldwide choice for providing a secure and reliable way to transfer files over the Web.

Services

SoftArtisans provides a variety of technical services. Customers can benefit from the expertise of the
SoftArtisans’ staff by means of:

e Technical support on a 24/7 basis
e Consulting
« Training programs

Partnerships
SoftArtisans is a long-time Microsoft partner with select memberships in Active Server Pages, SQL Server and

.NET Framework pre-beta product evaluation teams as well as the Visual Studio and Reporting Services Partner
Programs. SoftArtisans is also a member of the Sun Microsystems iForce Partner Program.

Recognition/Honors

SoftArtisans has been listed on both the prestigious Inc. 500 and North America Fast 500 lists. SoftArtisans prod-
ucts have been recognized with numerous awards: Web Services Journal World Class Product, Visual

Studio Magazine Readers Choice, ZDNet Editors Pick and the ASP Guild International Top Tool,

among others.
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Who Is Using SoftArtisans OfficeWriter?

Many of the world's leading companies and organizations, including 8 of the Fortune 10, are improving their
delivery of information with SoftArtisans OfficeWriter. Our client list includes the following:
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Serving Diverse Business Sectors:

With over 20,000 customers in more than 70 countries, SoftArtisans products address the needs of a
wide array of industries:

Financial Services:
ABN Amro, Bank of America, Capital One, Deutsche Bank, JPMorgan Chase, KPMG, Merrill Lynch,
PricewaterhouseCoopers, VISA, Wachovia

Manufacturing:
DaimlerChrysler, Dow Chemical, General Electric, General Motors, Kodak, Kraft, Nike, Panasonic, Pepsi,
Raytheon, Volvo, Toyota

Government:
NASA, Smithsonian, US Army, US Navy, US Air Force, US Department of Education, US Department of Energy,
US Postal Service

Telecommunications:
American Tower, Avaya, Bell South, British Telecom, Ericsson, Qwest, Sprint, Verizon

High Tech:
AOL, Dell, IBM, Lucent Technologies, Microsoft, Perot Systems, Porfum, Sony

Health Care:
Agilent, AstraZeneca, IMS Health, Kimberly Clark, Pfizer, Pharmacia, Tenet Healthcare, Universal Health
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