SmartEDI™ Menu Tour

The following pages are a tour of the SmartEDI™ menus and a brief description of the many functions included.

We hope this tour gives you an idea of the depth, completeness, and flexibility of our system.  Some of our customers have said "you guys thought of everything" -- well, maybe not everything, (we are already thinking of more features that will make our product even better), but we think we do have a pretty good start!  

Seriously, the reason it seems like we've thought of everything is because our solution is based on the way you work to fulfill orders.  The features are a direct result of our observations of the work flow and business requirements and customer requests.
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Update SmartScan - Used to easily reload the scanner program to the scanner after battery failures, program updates, new scanner implementation, etc.

View Communications Log - Used to easily view the communications log from the last EDI communication with the Value Added Network (EDI mailbox service).

Send Unsent EDI - Used to send any EDI Messages that have been queued up, but not yet sent.
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Aged Labels Analysis - Used to find old batch labels that were printed but never used.  If these labels are lost or too old to use they can be deleted.

Reprint Pick List - Pick List printing is an integrated process of the SmartPick operation.  However, if you need to reprint a selected pick list you can do it here.

Reprint Master Packing List - Master Packing List printing is an integrated process of the SmartASN operation.  However, if you need to reprint a selected master packing list you can do it here.

EDI Document Manager - Since SmartEDI™ automatically manages all of your EDI transmissions into the shipping process, you will rarely use these "rip and read" reports.  However, in cases where you want to review the raw EDI document you will use this function.  All of the data transmitted via EDI, document by document, is formatted into an easy to read report.

Note that there are other reports, not on this menu, as they are integrated into the SmartEDI™ workflow process, and not run outside the normal workflow.
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SmartEDI™ - This process launches IBM Expidites software to retrieve EDI messages from the Value Added Network.  Functional acknowledgements are automatically prepared and returned to Honda.  It then automatically translates the EDI documents into the SmartEDI™ database, doing all of the work of preparing the individual shipments according to Honda specified criteria.  The shipments are ready to be released to the picking and shipping associates.

SmartPick™ - This process allows the Shipping Manager to select shipments to be released and to bundle those individual shipments into a TruckLoad in cases where multiple discrete shipments are loaded and sent on one truck.  The Shipping Manager assigns a TruckLoad id, then simply selects which shipments to include in this load.  Then, individual pick lists are printed for each shipment in the load.  You can work with batches of shipments at the load level -- the system automatically keeps track of each individual shipment within the load.

SmartLabels™ - You can create SmartLabels™ totally automatically for each shipment, or you can create SmartLabels™ ahead of time in batch mode, or any combination of either mode.  This feature allows you to control whether you apply labels at the manufacturing point as containers of goods are put into inventory to be later picked to fulfill orders, or apply the labels at shipping time as the parts are staged for loading, or apply master labels at shipping time as pre-labeled containers are palletized.  The key is YOU control the configuration that best meets your operation.  Since Master, Mixed, and Quick Receive labels are always directly connected to the shipment, these labels are always created from the shipment documents, and the quantities on the labels and the number of labels are automatically calculated.

SmartLoad™ - The scanning process guides you through and verifies that the correct bar codes are scanned.  Our pick lists are bar coded with both the TruckLoad ID and the Shipment ID to avoid keying errors when fulfilling shipments.  You can collect a single shipment, or multiple truck loads of shipments before returning to the host computer to download the collected data.  After scanning is complete, the data is downloaded into the SmartEDI™ database.  You can see all of the SmartLabel™ data on the screen, and can make adjustments to the load manually to add or remove a SmartLabel™ that may have been missed or added inadvertently.  Or you can rescan just those labels that need to be added; and you can unload SmartLabels™ inadvertently added using the scanner.  You can reconcile the load by clicking the Reconcile button.  The report will show you what is over or short or correctly filled; it will also warn you if you are shipping an engineering change level that is "obsolete but allowed" and a different error message for engineering change levels that are "obsolete and NOT allowed".  You have many quick and efficient ways to verify and correct loaded shipments to ensure that you are shipping exactly what the customer ordered.

SmartASN™ - In order to create the ASN and Master Packing List for the shipment, you must first run the Reconciliation process in SmartLoad™.  Shipments that have been reconciled show up in the queue of shipments ready for ASNs with a "green light".  If the reconcile ran, but the load is not in balance with the order, you get a warning with a "yellow light".  You can still create the ASN and MPL, since there are times when you may be short parts or are adding extra parts to a load for a valid reason.  The ASN and MPL process is completely automatic - the data you collected and verified in SmartLoad™ is automatically sorted out into the individual shipments the way Honda specifies that it should be separated, and separate Master Packing Lists are created for each shipment within the load.  When you send the ASN to the Value Added Network, the system automatically queues a call back (based on a number of minutes you specify in configuration) to check back to retrieve functional acknowledgements and receiving advice documents (997s and 861s).  NOTE: These documents can be configured to automatically print out on your printer so that you have immediate "fax-like" notification of any problems.
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Batch Labels - Lets you pre-print batches of labels, typically to be applied at the manufacturing or container packing point, so that the picking and loading process can be streamlined.

Reprint Labels - Allows you to reprint labels that have been damaged in the printing process.

Redo Labels by Pick List - Use this to reprint a set of labels associated and calculated for a specific shipment.

Reconcile Receipts - SmartEDI™ feature for receiving containers of parts from your suppliers that are labeled with AIAG labels that you want to receive and handle using SmartEDI™ - without your repacking or re-labeling of the containers.  Has most applicability with delivery service type operations and Tier 1 suppliers working with Tier 2 suppliers.  Automatically integrates with an ASN received from a supplier so that the scanned in receipts can be reconciled and checked in with the ASN received.

Inventory Advice - This feature automatically integrates the Inventory Advice documents (846) from Honda making it very easy for you to respond to the inventory request.  All outstanding requests are accessible from this function, and the function is fully aware of the type of request and the required response -- all you have to do is fill in the blanks and click "Ready to Send".  The next time you create outbound transactions, the responses are created and sent automatically.

Replace or Cancel an ASN - This feature uses the appropriate "01" or "05" AIAG purpose codes to send replacement or cancelled ASNs.  Why should users need to know about all those internal EDI specifications, when from a business perspective, all they want to do is replace or cancel.  This feature makes it easy and automatic, should the need arise.
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Ship Schedule - This function allows you to review and modify order information received via EDI (830s (STAR), 850s, and 862s).  You can also manually enter orders, to cover cases where EDI is not available.  By manually entering the orders, you can fulfill all orders using the same verification techniques that you use for your EDI orders.  No special handing of "non-EDI" orders!

Weekly Releases - This function allows you to review the weekly release information received via EDI (850s (STAR) and 850s).  This format integrates the planning orders into a format much easier to use than the "rip and read" version of the raw EDI data.

Maintenance Tables  - This function gives you an interface to the some of the underlying database support and configuration tables.

New Parts Maintenance - Sometimes, particularly in delivery service operations, you may get new parts on an order that are fulfilled by some other source.  This feature allows you to set these parts to be hidden from all order processing so your associates don't have to mark up pick lists or otherwise make those decisions during the process.  If you do start handling these parts, you simply go to the Part Master maintenance function and mark them as "Handled".

Split Shipments - If you are short parts and want to create a backorder, or otherwise need to split a shipment into multiple shipments, you can use this function to do it easily.  Using windows drag and drop features, you simply drag parts from one shipment to another (and back if you make a mistake!) and the order information is automatically adjusted to be reconciled at the new levels.

Purge - You can set the system for automatic purging process to keep your database to a reasonable size.  Purge is by age, and you can set a "number of days to keep" in the system options.  With this feature you can, for example, schedule a purge every Friday (after your backup, of course) to purge all data that is older than 60 (or 90, or 365, etc.) days old.  The automatic purge occurs in the background every time you start the system.  You can turn off automatic purging, and select this option to purge only on demand, using the same date criteria.
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Productive Systems, Inc

3905 Berry Leaf Lane

Tel: 614.777.8020

Hilliard, Ohio 43026

Fax: 614.777.0278


Website: www.ProductiveSystems.com

E-mail: info@ProductiveSystems.com

