
FAQs for Citibank Merchant Services’ Special Offer

General Program and Sign-up

Q1.
What are Citibank Merchant Services and Microsoft Business Solutions offering to retailers?

A1.
Citibank Merchant Services and Microsoft Business Solutions have teamed up to provide comprehensive payment processing services to retailers who use the Microsoft Retail Management System (RMS) system.  Through Citibank, you will receive substantial discounts on merchant services, while RMS will eliminate the need for additional card payment terminals and enable fast, secure processing.  This not only improves your customers’ point-of-sale experience but also simplifies your business.  

Q2.
I’m happy with my current processor -- What are the benefits for signing up for card processing through RMS & Citibank Merchant Services?

A2.
The Citibank Merchant Services Special Offer available through RMS provides the following benefits:

Special merchant discount rates:

· Visa/MasterCard swipe rate – 1.69% + 0.23/transaction

· Visa/MasterCard Charge by MOTO/Internet – 2.25% + 0.23/transaction

· Visa/MasterCard Commercial – 2.55% + 0.23/transaction

Elimination of additional fees that you may be paying with another processor:

· Monthly Maintenance Fee

· Application Fee

· Conversion and Setup Fee

· Online Reporting Fee

Time savings and streamlined operations through integration:

· Reduced data-re-entry at the point of sale terminal

· Easier reporting and reconciliation of credit card transactions

· Eliminate need for separate point of sale terminals (i.e. credit card terminals) and associated phone lines


Please see question 14 for full description of all rates.

Q3.
What are the requirements to take advantage of Citibank Merchant Services’ special offer through RMS?  

A3.
There are three requirements that allow you to take advantage of Citibank Merchant Services’ special offer through RMS:

1. Your application must first be approved by Citibank Merchant Services. 

2. You must be running RMS version 1.1

3. You must have an Internet connection* (broadband is recommended)

It is also recommended that you have an integrated magnetic swipe in place in order to obtain the full benefits of RMS.   

Q4.
I just purchased RMS.  Is it easy to switch from my current processor to Citibank Merchant Services? 

A4.
Yes.  The special offer brought to you by Microsoft Business Solutions and Citibank Merchant Services eliminates the application, enrollment, conversion and other setup fees.  You should review your existing merchant agreement, however, to understand any cancellation costs your current processor might assess, for which you would be responsible. 

Q5.  
Can I take advantage of Citibank Merchant Services’ special offer without purchasing RMS product?

A5.  
No.  You must purchase and run at least one license for RMS version 1.1 in order to sign-up for this special offer.

Q6.  
Can I take advantage of Citibank Merchant Services’ special offer if I’m running QuickSell 2000?

A6.  
No.  You must purchase and run at least one license for RMS version 1.1 in order to sign-up for this special offer.  Please contact your Microsoft Business Solutions Partner if you want to upgrade to RMS version 1.1.

Q7.
I just purchased RMS and already process through Citibank Merchant Services.  How do I take advantage of Citibank Merchant Services’ special offer? 

A7.
Please contact Citibank Merchant Services directly at 1-888-232-5472 and inform the Citibank representative that you are a current registered user of RMS version 1.1.  The customer service representative will be able to take your application over the phone.

Q8.
Am I signing up to process credit cards with Microsoft Business Solutions when I purchase RMS? 

A8.
No.  The merchant application and agreement create a direct relationship between the individual merchant and Citibank Merchant Services.  Microsoft Business Solutions refers its customers to Citibank Merchant Services so that they can take advantage of this special offer.  

Q9.
What information is required to complete my application?

A9.
There are seven critical pieces of information we will need to complete your application:

1. The Tax Identification Number (TIN) for the business/ legal name of the business

2. Physical address of the business

3. The business owners’ Social Security Numbers

4. The checking / bank account and routing numbers used for the business

5. Any non-Visa and MasterCard merchant identification numbers (e.g., American Express, Discover)

6. An estimate of the credit card sales dollar volume and average ticket size of the business

7. Information about how and what your business sells. 
Q10.  Why does Citibank Merchant Services conduct a credit review of my application?

A10.  Simply put, authorizing you to accept credit cards is equivalent to extending an unsecured line of credit to you.  This requires a review of your personal and business credit history.

Q11.
What factors may cause my application to be rejected?


A11.
While Citibank works hard to provide payment processing services to almost all businesses, it occasionally must decline applications.  Possible reasons may include, but are not limited to, a bad credit history of a business or its principal partners and bankruptcies of the business within six years.  In some cases, home-based merchants may not qualify.
Q12.  Once I am approved, will switching to Citibank Merchant Services disrupt my business?

A12.  
We make the change to Citibank Merchant Services as seamless as possible, usually with no downtime for your business. Conversion takes little time and training sessions are scheduled at your convenience.
Q13.
What cards are accepted through this special offer?


A13.
Virtually all major cards can be accepted for payment, depending upon your business requirements. We support the following types of cards:
· MasterCard 

· Visa 

· Diners Club/Carte Blanche 

· American Express 

· Discover 

· JCB 

Citibank can also support your business with Visa and MasterCard online debit processing.  Microsoft Business Solutions will be adding functionality in a future release to provide processing through some of the leading point-of-sale debit networks including HONOR, NYCE, STAR, and Interlink. Corporate purchasing cards are supported as well. Our job is to make sure that you can accept the cards your customers want to use.

Q14.
What services does Citibank Merchant Services charge for?

A14.  


Q15.
I’ve seen lower rates from other processors.  What’s the difference between Citibank Merchant Services’ special offer and other processors’ pricing and fees? 

A15.
Some discount rates may be lower, but extra fees imposed by other processors generally increase the retailer’s overall cost for processing.  Additional processing fees charged by other processors may include fees for equipment leasing, statement fees and other transaction fees; these fees can significantly raise your overall cost per transaction, even with a lower discount rate.  
With Citibank Merchant Services’ special offer, per item fees are clearly outlined.

Q16.  
Is the Citibank Merchant Services’ special offer through RMS available to non-US based merchants?

A16.
No.  The solution is only available in the U.S. at this time.  A program may be offered for non-US based merchants in the future.

Merchant Processing Program Information

Q1.
How quickly will I get an authorization response through Citibank Merchant Services?

A1.
The average response time (for dial-up) is typically 2 to 4 seconds in both normal and peak times.  An IP connection will be at least as fast as a dial-up connection.

Q2.
How long after I close out my batch will I have access to my funds?

A2.
Funds typically are accessible within 48 hours of settlement for most MasterCard and Visa transactions.

Q3.
When are fees debited from my account?

A3.
Fees are debited on a monthly basis, on the last business day of the month.  You will see this itemized on your monthly statement.

Q4.
What type of reports will I receive?

A4.
Our Online Reporting Service provides you with secure online access to your transaction information.  By using a Microsoft Internet Explorer browser software, you will have an immediate online link to daily credit card transaction data that is fast and easy.  Our Online Reporting Service is the greatest single source of critical information for your business.

Key features of this advanced system include:

· Access to transaction information via the Internet using security technologies

· Ability to set-up users with different access levels

· All authorization and capture detail and summary data

· All settlement batch summary and detail information available

· Ability to drill down to research specific data on each transaction

· Ability to view, print, email, export or download reports and transaction data within a specified reporting timeframe

· Customized reporting at the association and merchant level (including online ad hoc reporting)

· Online view of chargeback information and fees

· Pre-formatted reports

· Daily ACH deposit and exception information

· Monthly merchant statements

· Summary of information by card type

Q5. 
Who will provide customer service?

A5.
Microsoft Business Solutions will provide technical support for RMS, and Citibank Merchant Services will provide customer support for all credit card payment issues (including, but not limited to, merchant statements, deposit posting, processing enhancement requests, and batch detail inquiries).  

For more information about Microsoft Business Solutions Retail Management System:


Visit our Web site at www.microsoft.com/BusinessSolutions/POS

Phone:  US and Canada call 1-800-456-0025


E-Mail:  mgpinfo@microsoft.com

Or contact your Microsoft Business Solutions Partner

For more information about Citibank Merchant Services:


Visit our Web site at www.merchantservices.citibank.com

Phone:   1-888-232-5472

Q6. 
Who is Citibank Merchant Services?

A6.
Citibank Merchant Services is provided by Citicorp Payment Services, Inc., a subsidiary of Citibank, N.A. 

*Internet connect time charges may apply.

Information in this document, including URL and other Internet Web site references, is subject to change without notice.  Unless otherwise noted, the example companies, organizations, products, domain names, e-mail addresses, logos, people, places and events depicted herein are fictitious, and no association with any real company, organization, product, domain name, e-mail address, logo, person, place or event is intended or should be inferred.  Complying with all applicable copyright laws is the responsibility of the user.  Without limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or for any purpose, without the express written permission of Microsoft Corporation. 

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this document.  Except as expressly provided in any written license agreement from Microsoft, the furnishing of this document does not give you any license to these patents, trademarks, copyrights, or other intellectual property.

Microsoft is either a registered trademarks or trademarks of Microsoft Corporation or its affiliates in the United States and/or other countries. Microsoft Business Solutions Corporation is a wholly owned subsidiary of Microsoft Corporation.

The names of actual companies and products mentioned herein may be the trademarks of their respective owners.

			MRMS Merchant Processing Rates





Services  	Pricing


Visa/MasterCard Charge entered by swiping a card	1.69% + $0.23/ Transaction


Visa/MasterCard Charge by MOTO/Internet		2.25% + $0.23/ Transaction


Visa/MasterCard Commercial		2.55% + $0.23/ Transaction


Diners Club/Carte Blanche		2.85%


Monthly Statement Fee		Waived





Special Fees


Monthly Minimum Discount per Merchant		$25.00


Per Chargeback Fee		$15.00


Non bankcard/Debit card authorizations		$0.20


VRU Authorization Fee		$0.30


Voice Authorization Fee		$0.80


Online Reporting Fee		Free





Setup Fees


Application Fee		Waived


Conversion Fee		Waived


Enrollment Fee	Waived


Other Setup Fees	Waived





 









