musotica.com

BILLING ADDRESS:

Billing address must match the billing information on your credit card. If it does not match,
your order will be immediately voided, so please be sure to provide correct billing information.

www.musotica.com
NAME
ORDER TOLL-FREE: 1 877 MUSOTICA or ADDRESS APT #
1(877) 687-6842 CITY/STATE ZIP
FAX ORDERS: (818) 252 7803
SHIPPING ADDRESS:

INTERNATIONAL ORDERS: Call (818) 252 7800

EMAIL: musotica@yahoo.com

If you are a first time order the shipping address must match the billing information on
your credit card. If it does not match, your order will be immediately voided, so please be sure
to provide correct billing information.

NAME
MAIL ORDERS: 3727 MAGNOLIA BLVD., #452 ADDRESS APT #
BURBANK, CA 91505 CITVISTATE 21
ITEM COLOR SIZE ITEM NAME QUANTITY PRICE EACH TOTAL
NUMBER

METHOD OF PAYMENT

[J visa [] AMERICAN EXPRESS [] CHECK*

[] MASTERCARD

Credit Card Account Number

[] DISCOVER/NOVUS

[TTT]

Expiration Date

TOTAL PRICE OF MERCHANDISE

SHIPPING (see chart below)

STATE SALES TAX FOR CA ONLY 8.25%

GIFT COUPON CODE
Please include recipient's
e-mail address:

Cardholder's Signature Print Name

( )

TOTAL CHARGE

Phone Email address

* Check or money order enclosed in U.S. Funds. Checks must have your name preprinted on them. Returned
checks are subject to a service charge equal to the maximum amount allowed by state law. Checks must clear
before order starts processing, please allow 2-4 business days.

GIFT CARDS

Musotica.com Gift Cards are avaliable in $25, $50 and $100 denominations.
We do not charge tax or shipping for gift cards.

E-mail of recipient necessary.

SHIPPING CHARGES
TOTAL PRICE OF MERCHANIDSE

$25.00 and under(] ... .. $4.95 $75.01-$100.000 ...... $9.95
$25.01-$50.0001  ..... $6.95 $100.01-$200.0077 .. ... $12.95
$50.01-$75.0001 ..... $8.95 Over $200.000  ..... $14.95

All international orders will be shipped via USPS Global Express Mail (2-4
business days) with www.USPS.com. We will provide you with a tracking
number and insurance up to $100. Charges for international packages
are $34 unless you order over 5lbs. In this case we will notify you of the
shipping charge that you would incur. Shipments made outside of the US
may be subject to import duties and taxes which are the responsibility of
the recipient. Packages abandoned for whatever reason will not be
returned to the buyer and will only be replaced at the buyer's expense.

RETURNS AND EXCHANGES

If you are not satisfied with your purchase, return it to us for and exchange or a refund. We exchange or refund
any unwashed or unworn merchandise with a copy of your receipt. Orders must be returned and received by
Musotica.com within 14 days of receipt of original order. If returns arrive after 14 days, we cannot process a refund
and will only offer a store credit or exchange. Musotica.com does not accept cancellations. For Halloween
Costumes and Special Items, please read special instructions on our INFO page.

PRIVACY POLICY

If you prefer not to receive mailings or if you want to have your name removed
from our mailing list, indicate this on the order form and mail it to us.

ITEM AVAILABILITY

Availability is posted under every item on www.musotica.com.
"Availability" means "Processing Time." That is how long it takes us to
process your order and be ready to ship to you. Note that time is only
estimated and may vary due to certain conditions. Please read the
"availability" underneath each item carefully. For Example: ltems with an
availability within 1-2 weeks, cannot ship out next day air service. We can
ship via the service you desire when the product has arrived and is
available in stock.

Most items have a 2-3 day availability, a 5-7 day availability, or a 1-2
week availability. All are calculated in business days. Weekends and
American holidays are not included.

Availability of more than one item may affect the delivery of another. We
prefer shipping out multiple items at the same time and will wait until that
happens. |E: If one item is available within 2-3 days but another item is
available in 1-2 weeks, we will ship at the latest date possible. Please
order separately if one item has a priority over another one.




