
INSTALLATION INSTRUCTIONS

Location Criteria
The unit should always be
located in accordance with the
diagram information shown to
the right. If the system is
different then the unit should
be fitted onto the cold water
pipe to where the water is being
heated, preferably without any
‘T’ off’s after the unit.

The Hydropath Guarantee
Should any fault occur during
the first three years of operation
it will be replaced or repaired
free of charge.
Do not attempt to carry out any
unauthorised repair as this will
invalidate the guarantee.
Retain the proof of purchase
and contact the supplier or place
where the unit was purchased.   

This guarantee does not affect
the consumers statutory rights
and does not include the cost of
carriage.

Hydropath does not accept any
responsibility for water leaks
that may occur by the removal
of lime scale or for any losses
arising from the use of its water
conditioners.
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Screw the mounting bracket to the
pipe work with a screwdriver.

Clip on the lower section and withdraw
the split pin

Plug in the low voltage cable into the
unit and connect the transformer to the
mains supply. The red light should glow
brightly.
To remove the unit from the pipe replace
the split pin and slide the lower section off
then pull the top section off the pipe clamp. 

Push the top section firmly onto the
bracket.

INSTALLATION INSTRUCTIONS

FAULT FINDING
The red light on the side of the unit shows that the signal is being transmitted
into the water. It should be bright,  if this is not the case check the following. 

1. The split pin has not been removed – remove the pin

2. There is no electrical supply or the low voltage connector has not been fully
inserted – check the mains supply is ‘ON’

3. The unit may be fitted in an electrical loop – this can be caused when the unit
is fitted  in a pipe work loop or where there is an earth bonding on either side
of the unit – reinsert the split pin and remove the unit from the pipe,
reassemble off the pipe and remove the split pin, if the light is now bright find
a location out of the loop to fit the unit.

NOTE: The E Version in-line power supply is fitted with a moulded on
power plug if this is removed then this unit must only be installed by
a qualified person in accordance with the latest wiring regulations

Stage 1

Stage 4

Stage 2 Stage 3
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