
Exchange Form

Toll Free   Tel 1.800.868.6282      Fax   1.800.868.6276

Order Number
You can exchange any product within 30 days of 
purchase, provided that the product has not been 
worn, is in its original packaging, and has all its 
hangtags and tickets intact.  You must arrange for 
the return shipment back to us at your own cost.  If 
the exchange is for a different size, we will not 
charge the exchange fee, and will also pay for the 
return freight charges to you as long as the 
replacement is being shipped within the continental 
United States.

Date of Order
Billing Name
Email Address
Day Phone Number
Shipping Address

Name
Street Address
City, State, Zip
Country
Day Phone Number 

Return Code
Sizing Service Quality
01  Small 11  Wrong Item 21  Damage
02  Large 12  Duplicate Shipment
03  Long
04  Short

List Products Returned (select Return Code from above)
Qty Item # Return Code Color Size Price / Unit

Replacement Items
Qty Item # Color Size Price / Unit

Payment Method (in US Dollars)
If the exchange is for a different product or color, your credit card 
will be charged for unit cost differences, a five dollar per item 
handling and restock fee, and return freight charges to send the 
replacement product back to you.  If your return value is less than 
your original purchase, a credit for the difference will be made 
available to you.  This credit will be valid for one year.

Charge to
Master Card
American Express / Optima
Visa
Discover
JCB

Card Number Expiration Date

Signature 

------------------- CUT ALONG DOTTED LINE AND USE THIS RETURN LABEL -------------------

INTIMO  INC.
ATTN:  INTERNET RETURNS PROCESSING
65 EAST SECOND STREET
MINEOLA, NEW YORK 11501

CARRIER WILL NOT RETURN WITHOUT POSTAGE
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