
 

Please send all returns to:  
Headsets Etc. 
6004 N Cedar 

Lubbock, TX 79403 
Attn: Product Returns 

(866) 745-6817 

Headsets ETC. 
Return Authorization Form 

 
Thank you for your purchase from Headsets Etc. We hope that everything is what you expected of your product. We know that sometimes things 
go wrong. Packages get damaged. You change your mind. We might even goof up. We want you to be happy with your purchase. To do this the 
most economical way and get things fixed the quickest we ask that you fill out this form and return it with your item along with a copy of the original 
receipt.  
 
Please remember to ALWAYS return items to Headsets Etc using a traceable means (UPS, FedEx) as we are not responsible for the item until it 
arrives in our facility.  Please provide the credit card number that we should credit/charge if needed. Also please inform us of the action we need to 
take (i.e. exchange, credit, or repair), if exchanging, please list the item to exchange and how you wish to ship it.  
 
So here we go! Please call Headsets Etc for a RMA number and place it HERE: _________________________________________________ 
 
 
Order Number: _____________________________________ 
 
Customer Name:________________________________________ 

 
Credit Card:____________________________________________ 
 
Exp Date:_____________________________________________ 

 
Signature (for credit card authorization) :______________________________________________ 

 
Items you are returning and why: 
 
Item Number Description Qty Reason Action** 

 
 

    

 
 

    

 
 

    

 
 

    

 


