





























4. Place one end of the Boundary Wire into the Boundary 58
Wire Channel on the Barrier Transmitter. The wire should
touch the threads of one of the screws in the channel. ‘1/4"‘ ‘1/4"‘
Once you have placed the wire, tighten the screw (5C).

Repeat this step to connect the other end of the
boundary wire to the opposite side of the second screw.
Make sure the bare wires do not touch each other.

5. Place the batteries back into the transmitter and
carefully bend the wires so they fit through the groove
on the battery door (5D).

Be careful not to pull
or tug on the wires 5C 5D
once you have placed
them in the channels.

6. Screw the battery door
in place and position the
Barrier Transmitter in
your landscape.

Under normal conditions,

iag i S
the batterle;s will operate T
the transmitter for up to
one year. Test the system
every month to ensure it is working properly.

Test the Barrier Area

Refer to Step 3 on page 6 for instructions on how to test the Barrier Area. Keep the
following in mind when testing the range using the wire option:

Boundary
Wire End

« Start with the range set to 3 segments and adjust the range up to 6 segments to get your
desired coverage. Press the (+) button 3 times to set the range to 3 segments.

* When holding the Receiver Collar to check the range, walk toward the Boundary Wire
instead of the Barrier Transmitter.

Once you are satisfied that your system is functioning properly and you are receiving
the desired barrier coverage, you are ready to bury the Boundary Wire. If the Receiver
Collar did not beep or the Test Light did not flash, see the “Troubleshooting” section.

Install the Boundary Wire

For best results, bury the Boundary Wire to protect it. The Boundary Wire can be placed
under mulch, however, be sure that the Boundary Wire is placed in low traffic areas to
reduce the risk of wire damage.

To Bury the Boundary Wire

1. Cut a trench 1-3 inches deep along your planned boundary.

2. Place the Boundary Wire into the trench maintaining some slack to allow it to expand
and contract with temperature variations.

3. Use a blunt tool such as a wooden paint stick to push the Boundary Wire into the
trench. Be careful not to damage the Boundary Wire insulation.
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To Attach the Boundary Wire to an Existing Fence

The Boundary Wire can be attached to a chain link fence, split rail fence, or a wooden
privacy fence. The Boundary Wire can be attached as high as needed. However, make sure
the Boundary Range is set high enough for the pet to receive the signal.

» Chain Link Fence (6A): Weave Boundary Wire through the links or use plastic quick ties.
* Wooden Split Rail or Privacy Fence (6A): Use staples to attach Boundary Wire. Avoid
puncturing the insulation of the Boundary Wire.

To Cross Hard Surfaces (sidewalks, pathways etc.)

Concrete Sidewalk (6B): Place the Boundary Wire in a convenient expansion joint or
create a groove using a circular saw and masonry blade. Place the Boundary Wire in the
groove and cover with an appropriate waterproofing compound. For best results, brush
away dirt or other debris before patching.

Gravel or Dirt Pathway (6C): Place the Boundary Wire in a PVC pipe or water hose to
protect the Boundary Wire before burying.
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Fit the Receiver Collar

Refer to Step 4 on page 6 in this guide for instructions on how to properly fit the Receiver
Collar on your dog’s neck.

Additional Feature

Time Out Feature

For your pet’s safety, the Receiver Collar has a built in Time Out feature. If your pet stays
in the Barrier Area for longer than 15 seconds the Receiver Collar will stop delivering the
progressive Static Correction. The Receiver Collar will then administer a random single
Static Correction every 5 to 10 seconds at the maximum level until the pet leaves the
Barrier Area. Once your pet leaves the Barrier Area, the Receiver Collar resets itself and
will deliver a progressive Static Correction the next time your pet enters the Barrier Area.

Customer Care Center 1-800-732-2677



Training Guide

The PetSafe® Pawz Away™ Outdoor Pet Barrier operates on the principle of positive and negative
reinforcement. Your pet will learn to avoid the Barrier Areas you have set after receiving a progressive
Static Correction (negative reinforcement) and your pet will learn that he is more comfortable when
he avoids the Barrier Areas (positive reinforcement).

In some cases, it may not be necessary to train your pet.You can let your pet wander freely to
determine the new boundaries. Monitor your pet during his first session. Pets learn at different
rates and it may take several times for your pet to successfully understand and honor the Barrier Areas.

Begin Your Pet’s First Session

1. Move your pet away from the Barrier Area.

2. Activate the Receiver Collar by turning the battery door to the ON position. Place the Receiver
Collar around your pet’s neck. Be sure that the Receiver is directly under your pet’s neck.

3. Allow your pet to wander freely to learn the new boundaries.

Further Training

If your pet is confused or unsure how to avoid the Barrier Areas then you may need to teach your
pet how to do so by following these easy training steps:

1. Place a second non metallic collar on your pet ABOVE the Receiver Collar and attach a long
leash. Note: Be sure the extra collar does not put pressure on the Contact Points of the Receiver Collar.

2. Walk your pet toward the Barrier Area. As soon as you hear the tone or you see that your pet is
receiving a Static Correction, gently pull him away from the Barrier Area and back into the safe zone.

3. Reward your pet with praise each time he leaves the Barrier Area.

4. Practice this technique a few times until you feel that your pet is mastering avoidance of the
Barrier Areas.

If your pet is having trouble recognizing the barrier you may need to provide a temporary visual
aid. PetSafe® Boundary Flags can be placed around the perimeter of the Barrier Area to help your
pet understand where he is not allowed to roam. Once your pet is trained to respect the barrier,
the flags can be removed. Boundary Flags can be purchased through the Customer Care Center.

Important: Be sure to never force or entice your pet to enter the Barrier Areas.

Additional Information

* The system should only be used with healthy pets. Contact your veterinarian if you have
concerns about the medical condition of your pet (medication, pregnant, heart conditions, etc).

« This system is not for vicious or aggressive pets. If your pet may pose a threat to others, DO
NOT USE THIS SYSTEM. If you are unsure if your dog is aggressive, please consult your
veterinarian or a certified trainer.
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Accessories

To purchase additional accessories for your PetSafe® Pawz Away™Outdoor Pet Barrier System,
contact the Customer Care Center at 1-800-732-2677 or visit our website at www.petsafe.net to

locate a retailer near you.

Component Part Number
Battery — 3 Volt Lithium (two pack - size CR2032) RFA-35-11
Replacement Collar RFA-308
Extra Receiver Collar ZND-1025
Extra Barrier Transmitter RFA-378
Replacement Short and Long Contact Points RK-17
Receiver Collar Battery Door RFA-379
Boundary Wire, 150 feet RFA-394
Boundary Flags RFA-2

Barrier Transmitter
does not appear to work

Check segment indicator on Barrier Transmitter.
Check/replace batteries in Barrier Transmitter.
Increase the Barrier Area range on the Barrier Transmitter.

Barrier Area range is
too low

Check/replace batteries in Receiver Collar.
Adjust Barrier Transmitter range to increase Barrier Area size.

Barrier Area range is
too high

Adjust Barrier Transmitter range to decrease Barrier Area size.

Pet seems to receive no
stimulation

Check/replace batteries in Receiver Collar.

Use Test Light Tool to check for static correction.

Check Receiver Collar fit to ensure Contact Points have direct
skin contact.

Unable to hear Receiver
Collar tone

Check/Replace batteries in Receiver Collar.

Pets easily hear tone but it may be a volume level that is difficult
for you to hear.

Use the Test Light Tool to check Receiver Collar for static
correction.

No segments on Barrier
Transmitter

Press the UP (+) arrow button.
Check/replace batteries in Barrier Transmitter.

Black bar(s) appear next to
range segment on Barrier
Transmitter display

Contact the Customer Care Center for assistance.

Pet receives stimulation
while indoors

Remove Receiver Collar before bringing dog indoors.
Adjust Barrier Transmitter range to decrease Barrier Area size.
Move Barrier Transmitter or Boundary Wire further from house.
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Receiver Collar is not
picking up signal (wire
option only).

» Check/replace batteries in Receiver Collar.
» Use Test Light Tool to check for static correction.
» Change switch inside transmitter to Internal and check

transmitter. If transmitter works and the receiver collar is
picking up the signal, then it is likely that there is an issue with
the Boundary Wire. Turn off the transmitter. Check the wire
connection to the transmitter to ensure connection has not come
loose or is corroded. If there is corrosion, cut out the corroded
wire and reconnect the wire to the transmitter. If the connection
is secure and there is no corrosion then you have a break in

the Boundary Wire. To locate the break, check the boundary

for any signs of damage (i.e. recent digging, aerating, rodent
burrowing or any other noticeable disturbance in your yard next
to the Boundary). If there are no signs of damage, you will need
to carefully pull up the wire to determine where the break is.
Once you have found the break, replace the damaged section of
Boundary Wire with new Boundary Wire. Turn the transmitter
on and test the system before re-installing the Boundary Wire.

Terms of Use and Limitation of Liability

1.

Terms of Use

This Product is offered to you conditioned upon your acceptance without modification of the terms,
conditions and notices contained herein. Usage of this Product implies acceptance of all such terms,

conditions, and notices.
. Proper Use

This Product is designed for use with pets where training is desired. The specific temperament of your
pet may not work with this Product. We recommend that you not use this Product if your pet is less
than 5 pounds or if your pet is aggressive. If you are unsure whether this is appropriate for your pet,
please consult your veterinarian or certified trainer.

Proper use includes reviewing the entire Guide provided with your Product and any specific

Caution statements.

. No Unlawful or Prohibited Use
This Product is designed for use with pets only. This pet training device is not intended to harm, injure
or provoke. Using this Product in a way that is not intended could result in violation of Federal, State

or local laws.

. Limitation of Liability

In no event shall Radio Systems® Corporation be liable for any direct, indirect, punitive, incidental,
special or consequential damages, or any damages whatsoever arising out of or connected with the use
or misuse of this Product. Buyer assumes all risks and liability from the use of this Product.

. Modification of Terms and Conditions
Radio Systems® Corporation reserves the right to change the terms, conditions and notices under

which this Product is offered.
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Compliance
FCC/Canada

This Class B digital apparatus complies with Canadian ICES-003. This equipment has been tested
and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference when
the equipment is operated in a residential environment. This equipment generates, uses, and can
radiate radio frequency energy and, if not installed and used in accordance with the instruction
guide, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a practical installation. If this equipment causes harmful interference
to radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures:

« Relocate the interfered receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different to that to which the receiver is connected.
« Contact the Customer Care Center at 1-800-732-2677.

This device complies with Industry Canada Rules. This device complies with part 15 of the FCC
Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received, including interference that
may cause undesired operation.

Unauthorized changes or modifications to the equipment, not approved by Radio Systems®
Corporation, could result in not meeting compliance with FCC regulations and could void the
user’s authority to operate the equipment.

Australia

This device complies with the applicable EMC requirements specified by the ACMA (Australian
Communications and Media Authority).

Customer Care International

United States / Canada: 1-800-732-2677
Australia: 1800 786 608
New Zealand: 0800 543 054

Caution

This System is NOT a solid barrier. The system is designed to act as a deterrent, using Static
Correction to condition pets to remain outside of the established barrier area. It is important
that you reinforce training with your pet on a regular basis. Since the tolerance level to Static
Correction varies from pet to pet, Radio Systems® Corporation CANNOT guarantee that the
system will in all cases keep a pet outside of the established barrier area. Not all pets can be
trained to avoid entering the barrier area. Therefore, if you have reason to believe that your pet
may harm himself or pose a danger to others if he is not kept from entering the barrier area,
you should NOT rely solely upon this system to restrict your pet. Radio Systems® Corporation
shall NOT be liable for any personal injuries, property damage, injury to or death of your pet,
economic loss or any consequential damages sustained as a result of any animal entering the
barrier area.
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Perchlorate Battery

Perchlorate Material — special handling may apply.
See www.dtsc.ca.gov/hazardouswaste/perchlorate.
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