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FOOD AND BEVERAGE STAINS:

* Ketchup, Mustard

e Relish

* Salsa

e Liquor (Mixed Drinks)
e Chip & Vegetable Dips
« Spaghetti

e Peanut Butter & Jelly
= Yogurt

= Candy / Chocolate

e Fruits

* Soups

e Chili

e Jell-o0®

* Beer, Wine

« Soft Drinks

« Juice Drinks

e Kool-Aid®

= Baby Formula

e Milk

NORMAL HOUSEHOLD GREASE OR OIL
STAINS RESULTING FROM:

* Pizza

= Popcorn

= Potato Chips

= French Fries

= Onion Rings

= Sausage, Bacon
* Cheese Sticks
e Butter/Margarine
= Salad Dressings
« Nachos

= Chicken

* Meatballs

* Hamburger

e Grilled Cheese
* Tacos

= Pepperoni
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FABRIC, LEATHER, AND VINYL

HUMAN & PET BODILY FLUID STAINS:
« Blood * Vomit
« Urine * Drool

ACCIDENTAL DAMAGE:

e Cuts from keys

e Punctures from a toy

e Burn from a light bulb

< Rips from shoe buckles

e Pen ink from young artists
 Cuts from scissors

e Burns from a cigarette

« Rips from broken glass

e Punctures from a letter opener
e Heat mark from a heating pad

WOOD AND OTHER HARD SURFACE
FURNITURE

ACCIDENTAL DAMAGE:

= Dining room chair rung breaks apart

< Nail polish spills

 Liquid marks from a forgotten glass

 Rings from a plant overwatered last Tuesday
e Burns from a cigar

< Heat mark from a hot casserole pan

= Knife gouge in table

« Dropped cup of soup breaks glass table top
= Heavy plate breaks the mirror in cabinet

« Spilled nail polish remover removes finish

Call 1-800-253-3957 to make a claim.
Report stains and damages to Guardsman within five (5) business days of the occurrence.
Have your furniture sales receipt and the Protection Plan number ready.
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YOU MUST REPORT
STAINS AND DAMAGES

TO GUARDSMAN WITHIN
5 BUSINESS DAYS OF
THE OCCURRENCE.

THINGS TO REMEMBER:

= Keep your sales receipt and
a copy of your Protection
Plan!

< Only blot stains before call-
ing Guardsman, do not
attempt to clean until
given specific cleaning
instructions.

< Refer to your Guardsman
Protection Plan for cover-
age and exclusion details.

= Protection expires if stained
or damaged furniture
requires replacement.



