


ORIENTATION

Thank you for choosing Radio Systems Product to contain your pet. We are honored that you chose us for your 
purchase. We take pride in giving our customers the highest quality service on the market. As you go through this 
training process with your pet, if there is something that is unclear, please let us know so we can help you. Now, 
let’s get started.

During the training process it is VERY IMPORTANT that you DO NOT let your pet run free with or without wearing 
the receiver. If you do, it may confuse him. To facilitate the conditioning process, keep him on  a leash during the first 
week. But, DO NOT walk your pet over the boundary line with the leash. This may confuse him in the beginning. 
Eventually, you will be able to take him with you over the boundary with the leash. But for now, if he needs to leave 
the yard, place him in the car, or carry him well over to the other side of the signal field. Remove his collar before 
taking him from the yard by either  of these options, or he will get 
corrected as he leaves.

To allow your pet to become accustomed to the probes on his neck 
remove the receiver after each training session during the first week. 
After that, remove the receiver each night. Eventually he will be 
able to wear the receiver all the time, but it will take time for his 
skin to develop a tolerance to the probes. Clean the probes and the 
dogs neck with alcohol weekly.

The training flags are there for two reasons. First, to give your pet 
a temporary visual boundary and secondly to help you with the 
training. The flags are installed where the warning beep starts. All of 
the flags will remain in the yard for about two weeks. Then they will 
be slowly removed until they are all out. 

Remember, training should be fun, fair, firm, and consistent. Make 
each session short and upbeat. Many dogs have extremely short 
attention spans, so don’t get discouraged. He will eventually learn.

PHASE-1
DAY 1______ DAY 2______ DAY 3______  
Place a leash on your pet using a flat collar or a slip collar, do not place the leash on the receiver collar. Prior to placing 
the receiver collar on your pet, turn the transmitter off so your pet will not experience a correction. Your pet needs 
to first be taught how to respond to the flags. Walk your pet within the safe area of the yard and calmly praise and 
talk to him. Now, proceed toward the training flags. Before your pet’s head reaches the flags, give your pet a quick  
horizontal or downward “jerk and release” correction on the leash. Pull your pet back about 15 feet into the safe area 
and praise him. (“Good Rover, you are so smart ... Let’s go.”) The “jerk and release” is the only negative reinforcement 
your pet needs. There is no verbal correction needed. You should tailor the corrections to your pet’s personality, 
temperament, size and breed.

Each training session should only last about 10 to 15 minutes. Enter the 
boundary at various places and focus on areas that the family typically would 
leave the yard (i.e., drives ways, sidewalks, etc....). Soon you should see your pet 
begin to avoid the flags. This shows he is learning. Make sure you play with your 
pet in the safe area of the yard to show him that time spent in the yard is a 
pleasant experience. This will prevent your pet from becoming timid or tentative 
about going outside.

Remember, keep him on a leash, even to go out to take his biological breaks.

Note: Some dogs are able to assimilate this information quicker than others. 
Before proceeding to PHASE 2, be sure your dog is happy to run and play in the 
yard, generally avoiding the flags. If not, spend an extra day or two on PHASE 1.
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PHASE-2
DAY 4______ DAY 5______ DAY 6______  

During PHASE 2 your pet is still on the leash. Turn the transmitter 
on. Your pet can now experience the correction of the system. Walk your 
pet within the safe area of the yard and calmly praise and talk to him. 
Allow your pet to proceed toward the training flags. When your pet enters 
the signal field, he will experience an uncomfortable, but harmless, static 
correction. Since this correction will startle him, he may jump and/or yelp. 
This is normal. Make sure when this happens you quickly pull your dog 
back into the safe area of the yard. The entire time you will need to have 
a smile on your face and praise him warmly (“Terrific Rover, that was so 
smart of you to come back into the safe area”). Play in the safe area and 
do not allow your pet to run back to the house. Never pull or call your 
pet into the signal field. Let him decide to enter the field or stay within 
the safe area. 

You will need to begin to incorporate set-ups in your training sessions. A 
set-up is a situation that would normally tempt your pet to leave the yard, 
such as a family member crossing the boundary, or another pet outside the boundary. These will teach your pet that he needs 
to pay attention to his whereabouts, regardless of the situation. Until now, the training has not been tested under conditions 
where your pet has a heightened level of desire. You may begin this training by having a family member walk out of the 
safe area. Your pet should still be on a leash and wearing his receiver/collar around his neck. Remember, do not call your 
pet out of the boundary! (You may talk to him, but do not say...”Rover Come!”) If your pet refuses to follow the family 
member, praise him warmly. HE IS LEARNING! If your pet decides to follow the family member, allow him to enter the 
signal field and receive a correction. Again, your pet may respond by jumping and/or yelping. Quickly move him back into 
the safe area of the yard while smiling and praising on the way. Repeat the process with other set-ups such as other pets, a 
ball, a stick, etc... in various places around the yard. Use something that really excites your pet. This process will cause your 
pet to make a choice and it is a critical point in his learning process.

If your pet is not responding when he enters the signal field, it is usually due to the collar being to loose. If the collar is fitting 
properly and your pet does not respond when he enters the signal field, this usually means the correction level is too low. See 
your owner’s manual on how to adjust the correction level.

Before proceeding to , be sure your pet is happy to run and play in the safe area of the yard and is avoiding the flags, 
if not, spend an extra day or two on .

PHASE-3
DAY 7______ DAY 8______ DAY 9______DAY 10______ DAY 11______ DAY 12______  
If your pet has successfully completed PHASES 1 & 2, your pet is now ready to be off the leash while you are constantly 
supervising him. DO NOT leave your pet unattended during this Phase. It is not uncommon for your pet to associate the 
training to his leash, or to the trainer, and he may leave the yard when those conditions change. If that happens, go get your 
pet and remove the receiver/collar and return to the yard. (Many times the pet will run back into the safe area by himself.) If 
you are unable to retrieve him immediately, turn the transmitter off so he can return without receiving a correction. If your 
pet leaves a second time, see your owners manual for Tips from the Experts.

After six days of constantly supervising your pet while off the leash, you can begin to leave him unattended for short periods 
of time. Gradually, over the next three weeks, begin building up the time your pet is unattended. 

NOTE: SOME PETS WILL WANT TO STAY NEAR THE HOUSE OR MAY BE HESITANT TO GO OUTSIDE. IT MAY 
TAKE A FEW DAYS BEFORE YOUR PET IS CONFIDENT TO DO SO. TAKE YOUR PET TO THE SAFE AREA AND GIVE HIM 
HIS FAVORITE TREATS, PLAY WITH HIM, AND GIVE HIM LOTS OF PRAISE TO SHOW THAT IT IS SAFE 
 TO BE OUTSIDE.
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FINALLY

Two weeks after your pet can safely be left outside unattended, 
you may begin removing the training flags. Pull every other flag 
each day until all of the flags are removed. Once the flags are 
gone you can (if you need to) teach your pet how to safely 
walk over the boundary. Remove the receiver/collar and place 
him on a leash using a flat or slip collar. Encourage your pet 
to follow you by reassuring him and praising him. Most pets 
will be reluctant, but you must be persistent. DO NOT allow 
your pet to “bolt” through the signal field. Teach him it is safe 
to cross with you while he is on a leash. Use a release word 
like “Okay Rover, walk; break; or it’s okay...Good Dog.” Be 
consistent and exit in the same area each time. Eventually your 
pet will associate the leash with leaving safely. If you have a 
question and can not find the answer in the training manual, you 
may call our customer support line 1-800-732-2677 or visit our 
website at www.petsafe.net.

Thank You for the Opportunity to Serve You.

TRAINING A SCARED DOG

If a dog becomes scared after receiving a correction and will not come out of his safe place (off the porch; 
out of the house, etc.), Petsafe Training Systems suggets the following:

 • When the dog is acting fearful the owner should not try to “comfort it” or “reassure it”, in 
  other words, the owners should not reward the wrong behavior.

 • The owner should allow the dog to wear the receiver in the house to get the dog used to 
  wearing the receiver in a situation  that where it has not been corrected before. Be sure to 
  praise the dog for wearing the collar and “acting outgoing”.

 • Before taking the dog out into the yard, place the collar on the dog while in the house. 
  Place another collar attached to a leash on the dog as well.

 • If needed, lightly pull dog into the yard.

 • If the dog resists in the yard do “light pull” in the yard.

 • Once the dog is moving in the yard redirect to obedience.

Radio Systems Corporation
10427 Electric Ave.
Knoxville, Tn 37932

For questions or comments contact PetSafe at 
1-800-732-2677 or www.petsafe.net
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