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An Open Letter to the Customers of
Catalytic Generators, Inc.

we all seem to get caught up in the day-to-day routine of business, taking care of the urgent and

overlooking the important. Things are definitely no different here at Catalytic Generators, Inc., but
we do need to pause from our hectic routine and reflect upon the impartant part of our business:
YU, aur customer!

Woe want you to know that we

- Value your business. You could choose to buy from a number of sources, but you've
picked us to do business with, and we greatly appreciate that.

- Want to help in your ripening operations. Whenever questions or opportunities arise
in your business that we can assist with, we are glad to be of service by phone or in person.

-~ Strive to provide you with the best ripening products. Constant product
improvement is our goal. We want to make our linc of generators and our Ethy- -Gen'
Ripening Concentrate better than they were yesterday. As a matter of fact, we often rrmke
changes that are not visible.......internal changes to our generators making them even more
dependaltsle. Did you know tl.dt we test every generator for a minimum of 24 hours be fr:rf= it
leaves our facility? Proper ethylene production, electrical performance, and Ethy- -Gen”
usage are all verified before any machine is packaged and shipped to you.

- Want your input as to how we can better serve you. Please call us toll free
at (800) 446-8100 and let us know.

Again, we appreciate your business and the opportunity to serve as your ripening room supplier.
Call us anytime.

Best regards,
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Gre g AKins
Directar, 5ales & Marketing
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PROFILE OF A CATALYTIC RIPENER

M. LEVIN & COMPANY, INC.

Philadelphia, PA

POSITION: General Manager FRUIT RIPEMED: Bananas (All Varieties)

NUMBER OF YEARS RIPENING: 7
LOADS RIPENED PER WEEK: Fifty (50}

ETHYLENE SYSTEM USED: Catalytic Generators' Easy-Ripe” Generators with Ethy-Gen” 11 Ripening Concentrate.

WHAT | LIKE MOST ABOUT CATALYTIC GEMERATORS® PRODUCTS & SERVICES: "Ease of use, reliability and
customer service.”

____________________________________ THE MOST SATISFYING ASPECT OF THE RIPENING BUSINESS:

. | “Delivering 100 stores and not getting a single complaint call”
The Ripener

-| THE MOST DIFFICULT ASPECT OF THE RIPENING BUSINESS: "Ripening
a Cluarterly newsletter published by -

)| five different brands from five different countries in one ripening room!
CATALYTIC GENERATORS, INC.

: j | RIPENIMG TIPS: “Check ‘em, pulp 'em, then check ‘em again!
as a service to its customers. .
Editor: Greg Akins | BIRTHDATE: April 18, 1884
: If you know of a ripener who you would like to see .
We are 3 manufacturer and : featured here, please contact us at
distributor of :

Catalytic Generators!

. Ethylene Generators & Concentrale |

- and Ripening Room Supplies,
including Instruments far: ; S

. Temperature, Humidity, Ethylene 5 We are cefebraﬁng our

. Control, Product Protection, & more. - s 25th Year

in Business!
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Here's how to reach us:
Catalytic Generators, Inc.
1185 Pineridge Road
Morfolk, WA 23502-2095

Thanks to all of our
customers for their support
and business!

Toll Free (800) 446-8100
Phone (757 855-0181
Fax (757) 855-4155
E-Mail: catalytic @ symweb.com
On the Internet:
http://catalytic.symweb.com

Editor's Note: Due o circomstances bayond our confral (ke time has Rovn by and we have been
axtremealy busy), we aid naf publish The Ripwesior izsues for Oct - Dec 1897 or Jan - Mar 1892,







