RETURN/EXCHANGE FORM
Bicyclinghub.com, 1028 SE Water Ave, Suite 220, Portland OR 97214
PHONE: (888) 817-8060 FAX: (503) 296-2669
EMAIL: returns@bicyclinghub.com

Fill out this form completely. Incomplete forms may cause delays.

Include a copy of your original invoice/receipt.

Send returns/exchanges to:

BicyclingHub.com Returns Dept, 1028 SE Water Ave, Suite 220, Portland, OR 97214.
4. Use a traceable shipper (USPS Priority Mail, UPS, Fed-Ex, etc...)

5. Keep a record of shipment until you receive credit or replacement merchandise.

6. For overseas returns, please indicate “return” on all customs forms.

W=

EXCHANGE or REFUND

(circle one)

Customer Information:

Order Number: Date of Order:

Name on Invoice:

Address:

City: State:

Zip: Phone: ( )

Email:

Credit Card Number: Exp. Date:

|

\ Item Description | Reason for Return \ Price
| | s
| | s
| | $
\Please Exchange for the following Item(s):

| $
| $
| $

. All returns must be clean, unworn, and have original tags attached. No
exceptions.

. Shipping and handling charges are not refundable.

. We reserve the right to charge a restocking fee on all returns if products have
been used or do not have original tags attached.

Office Use Only:
Date Received: Received By:
Action Taken:

Please read Return/Exchange instructions at www.bicyclinghub.com/returns
or email returns@bicyclinghub.com if you have any questions.



