
How to order products
You may pay with check, money order or credit card. We accept 
Visa, Master Card, American Express and Discover.
    Mail - Mail order form to Ames   
    Walker Intl., P.O. Box 1027, 
    Asheboro, NC 27204
    Online - Order products 
    online at www.ameswalker.com

    Phone/Fax - Call M-F from 8:30  
    a.m. to 9:00 p.m., Saturday from 
    9:00 a.m.  to 4:00 p.m. EST at 
    (877) 525-7224
Fax orders to (336) 629-0632

Please note - Prices in catalog are subject to change without notice.
Ames Walker Online - To order products or �nd more information about graduated compression hoiery, visit 
us online at www.ameswalker.com.
Customer Service - We treat our customers the same way that we would like to be treated ourselves everyday. 
We never share, sell or misuse any information you give us. Your contact information is completely private and 
for our �les only. Your credit card info is completely secure when ordering online or when you mail or call in 
your order. 
To contact Customer Service, call Monday through Friday from 8:30 a.m. to 9:00 p.m., Saturday from 9:00 a.m. to 
4:00 p.m. EST at (877) 525-7224.
Shipping Policies - Our products are shipped out by US mail, UPS or FedEx generally within 1 to 3 business 
days of receipt. Nothing will be charged to your credit card until the order is shipped. We will notify you by 
email or by phone if we have a problem shipping your order. We ship 95% of Ames Walker® brands within 24 
hours. Other branded goods are shipped from our warehouse in 2-3 business days.
We deliver to APO/FPO addresses Standard Delivery and Priority Mail.

We use Priority Mail for shipments to Hawaii or Alaska.  International orders are shipped by U.S. Airmail.  Canada, 
Guam, Puerto Rico, Virgin Islands (U.S.), US Mail, same as internal U.S. and Canada rates.
UPS does not deliver on weekends or holidays. UPS cannot deliver to P.O. Boxes, only to a physical address. 
Expedited shipping charges are not refundable.
Return Policies - For Ames Walker® Brands if not totally satis�ed, product may be returned within 30 days of 
invoice date. Wash, if worn, and return item for refund or exchange. Manufacturing defects can be returned for 
evaluation within 30 days of invoice date for exchange. Please call for Return Authorization. Free return 
shipping from any U.S. address.

For JOBST®, Juzo®, Sivaris®, Venosan®, Medi® Brands if not totally satis�ed, product may be returned within 30 
days of invoice date. Please call for Return Authorization �rst. Wash, if worn, and Return item for refund or 
exchange.  To return products, mail to Ames Walker International, P.O. Box 1027, Asheboro, NC 27204. Call In 
advance at 1-877-525-7224 for authorization. Returns without RA# clearly posted on the outside of package will 
be refused by Returns department. Please include a copy of your invoice for proper credit or exchange.

Style #                    Description             Size                Color          Quantity      Unit Cost          Total

Product TotalShipping Rates and Information

Total Price

Sales Tax

Shipping &
Handling

(NC Only, 7%)
    Standard Shipping includes US Mail, UPS 
    Ground, Parcel Post.
    3 Day UPS Select  and 2nd Day UPS, 
    multi-brand orders and JOBST® Brand 
    orders ship from warehouse in 2-3 
    business days.
    For orders over $200, signature may 
    be required.

Standard Shipping on U.S.
orders up to $49.99 ............................ $2.99
Free standard shipping on orders over $50!
Priority Mail ........................................ $6.95
3-Day UPS Select ............................. $16.95
2nd Day UPS ................................. $24.95
Overnight ..................................... $44.95 *Prices are subject to change 

  without notice
*Visit www.ameswalker.com for International Rates.

Shipping To:
Name

Address

City

Phone  (                )

Email

State Zip

Billing Information (If di�erent from Shipping):
Name

Address

City

Phone  (                )

Email

Card Number

Signature Exp. Date

State Zip

  

Check Money Order MasterCard

Discover American Express

Visa


