
v 

THE VISA PROCESSING GUIDE 
AND CONSULAR POSTS HANDBOOK 

Process and Procedure at U.S. Consulates and Embassies 
2008–09 EDITION 

 
TABLE OF CONTENTS 

 
STRATEGIES IN CONSULAR PROCESSING  

 
The Fundamentals of Lawyering at Consular Posts ...................................................................................................... 3 
by Jan M. Pederson 
 
Beyond the Zero Sum Game: Toward More Cooperative Consul/Counsel Relations ................................................ 27 
by Stephen Pattison  
 
The Lawyer’s Role in Consular Visa Refusals ........................................................................................................... 33 
by Robert A. Free and Andrew T. Chan 
 
“Secure Borders, Open Doors”: Consular Processing Issues in 2008......................................................................... 49 
by Tien-Li Loke Walsh and Bernard P. Wolfsdorf 
 
Acquisition of Citizenship: Practical Problems and Solutions.................................................................................... 75 
by Kathrin S. Mautino  
 

AGENCY PROCEDURE  
 

The National Visa Center and the Kentucky Consular Center.................................................................................... 85 
by Erin D. Farrell and Mariah Rutherford-Olds 
 
“Do’s and Don’ts” for Attorneys Representing Visa Applicants (and for Consular Officers, too!) ......................... 101 
by Joel Paget  
 
Advisory Opinions from the Visa Office .................................................................................................................. 109 
by Robert A. Free and Elizabeth Poh 
 
 

TIPS & TACTICS AT U.S. SELECT POSTS  
Embassy (E); Consulate General (CG); Consulate (C) 

 
Africa, Cape Verde (E) ............................................................................................................................................. 119 
by Lisa N. Ellis 
 
Argentina, Buenos Aires (E) ..................................................................................................................................... 125 
by Naveen Rahman Bhora 
 
Armenia, Yerevan (E) .............................................................................................................................................. 131 
by Taleen DeArcangelis and Martin DeArcangelis 
 
Australia, Melbourne (CG) ...................................................................................................................................... 137 
by Lauren H. Levin 
 
Australia, Perth (CG) ............................................................................................................................................... 143 
by Jaime Wang 
 
 



TABLE OF CONTENTS THE VISA PROCESSING GUIDE, 2008–09 ED. 

vi 

Australia, Sydney (CG) ............................................................................................................................................ 149 
by Lauren H. Levin   
 
Austria, Vienna (E) .................................................................................................................................................. 157 
by Jaime Wang 
 
Bangladesh, Dhaka (E) ............................................................................................................................................ 163 
by Allen E. Kaye and Michael Phulwani 
 
Brazil, Rio de Janeiro (CG) ...................................................................................................................................... 171 
by Joel Stewart 
 
Brazil, São Paulo (CG) ............................................................................................................................................. 177 
by Joel Stewart 
 
Bulgaria, Sofia (E) ................................................................................................................................................... 183 
by M. Seth Yorra 
 
Canada, Calgary (CG) .............................................................................................................................................. 189 
by Michael H. Davis 
 
Canada, Halifax (CG) .............................................................................................................................................. 193 
by Michael H. Davis 
 
Canada, Montréal (CG) ............................................................................................................................................ 197 
by Henry J. Chang 
 
Canada, Ottawa (E) .................................................................................................................................................. 207 
by Avi Friedman and Bernard P. Wolfsdorf 
 
Canada, Toronto (CG) .............................................................................................................................................. 211 
by David L.P. Garson and Lainie M. Appleby 
 
Canada, Vancouver, B.C. (CG) ................................................................................................................................ 217 
by Michael H. Davis 
 
Chile, Santiago (E) ................................................................................................................................................... 221 
by John H. Myers 
 
China, Beijing (E) .................................................................................................................................................... 227 
by Ellen Ma Lee and Ka Cheung Li 
 
China, Chengdu (CG) .............................................................................................................................................. 233 
by Jared Leung 
 
China, Guangzhou (CG) .......................................................................................................................................... 239 
by Ellen Ma Lee and Ka Cheung Li 
 
China, Hong Kong (CG) .......................................................................................................................................... 247 
by Eugene Chow 
 
China, Shanghai (CG) .............................................................................................................................................. 255 
by Joseph E. Ching 
 
China, Shenyang (CG) ............................................................................................................................................. 265 
by Gary Chodorow 
 
 



THE VISA PROCESSING GUIDE, 2008–09 ED.      TABLE OF CONTENTS 
       

 

vii  

Colombia, Bogotá (E) .............................................................................................................................................. 271 
by Kari Ann Fonte 
 
Czech Republic, Prague (E) ..................................................................................................................................... 281 
by Larry S. Rifkin 
 
Denmark, Copenhagen (E) ....................................................................................................................................... 289 
by Steven L. Tuchman 
 
Dominican Republic, Santo Domingo (E) ............................................................................................................... 295 
by Angel X. Viera-Vargas 
 
El Salvador, San Salvador (E) .................................................................................................................................. 301 
by Martha Saenz and Laurence F. Johnson 
 
France, Paris (E) ....................................................................................................................................................... 307 
by Joan Squires-Lind 
 
Germany, Berlin (E) ................................................................................................................................................. 315 
by Kenneth Rinzler 
 
Germany, Frankfurt (CG) ........................................................................................................................................ 319 
by Kenneth Rinzler 
 
Haiti, Port-au-Prince (E) .......................................................................................................................................... 327 
by Wanyong Lai Austin 
 
Hungary, Budapest (E) ............................................................................................................................................. 337 
by Alexander C. Elsberg 
 
India, Chennai (CG) ................................................................................................................................................. 343 
by Allen E. Kaye and Michael Phulwani 
 
India, Kolkata (CG) .................................................................................................................................................. 367 
by Allen E. Kaye and Michael Phulwani 
 
India, Mumbai (CG) ................................................................................................................................................. 379 
by Allen E. Kaye and Michael Phulwani 
 
India, New Delhi (E) ................................................................................................................................................ 399 
by Allen E. Kaye and Michael Phulwani 
 
Ireland, Dublin (E) ................................................................................................................................................... 429 
by Dónal Eoin Reilly and Christopher J. Lavery 
 
Israel, Jerusalem (CG) .............................................................................................................................................. 435 
by Liam Schwartz 
 
Israel, Tel Aviv (E) .................................................................................................................................................. 441 
by Liam Schwartz 
 
Italy, Naples (CG) .................................................................................................................................................... 449 
by Paul Samartin 
 
Italy, Rome (CG) ..................................................................................................................................................... 455 
by Paul Samartin 
 
 



TABLE OF CONTENTS THE VISA PROCESSING GUIDE, 2008–09 ED. 

viii 

Japan, Osaka/Kobe (CG) .......................................................................................................................................... 461 
by Mark A. Ivener and Bryan Y. Funai 
 
Japan, Tokyo (E) ...................................................................................................................................................... 467 
by Mark A. Ivener and Bryan Y. Funai 
 
Jordan, Amman (E) .................................................................................................................................................. 475 
by Steven N. Garmo and Danny Garmo 
 
Korea, Seoul (E) ....................................................................................................................................................... 483 
by Frances J. Hayden, Paul M. Isel, and Young H. Noh 
 
Mexico, Ciudad Juarez (CG) .................................................................................................................................... 493 
by Kathleen Campbell Walker and L. Edward Rios 
 
Mexico, Matamoros (CG) ........................................................................................................................................ 521 
by Mark S. Cross and Corina M. Farias 
 
Mexico, Mexico City (E) ......................................................................................................................................... 527 
by Paul M. Isel and Frances J. Hayden 
 
Mexico, Monterrey (CG) ......................................................................................................................................... 533 
by Avi Friedman 
 
Mexico, Nogales (CG) ............................................................................................................................................. 539 
by Avi Friedman 
 
The Netherlands, Amsterdam (CG) ......................................................................................................................... 547 
by William R. Rosner 
 
Nigeria, Lagos (E) .................................................................................................................................................... 553 
by Herbert A. Igbanugo  
 
Northern Ireland, Belfast (CG) ................................................................................................................................ 561 
by Anastasia Tonello 
 
Pakistan, Islamabad (E) ............................................................................................................................................ 567 
by Allen E. Kaye and Michael Phulwani 
 
Peru, Lima (E) .......................................................................................................................................................... 581 
by Barbara A. Susman  
 
Philippines, Manila (E) ............................................................................................................................................ 587 
by Jan M. Pederson 
 
Poland, Warsaw (E) ................................................................................................................................................. 611 
by Cheryl Lenz-Calvo and Agata Gostynska Frakt 
 
Portugal, Lisbon (E) ................................................................................................................................................. 617 
by Joel Stewart 
 
Portugal, Ponta Delgada (C) .................................................................................................................................... 621 
by Joel Stewart 
 
Romania, Bucharest (E) ........................................................................................................................................... 627 
by M. Seth Yorra  
 
 



THE VISA PROCESSING GUIDE, 2008–09 ED.      TABLE OF CONTENTS 
       

 

ix  

Russia, Moscow (E) ................................................................................................................................................. 633 
by Daniel Retter 
 
Russia, St. Petersburg (CG) ..................................................................................................................................... 643 
by Daniel Retter 
 
Singapore (E) ........................................................................................................................................................... 649 
by Deborah Chew 
 
South Africa, Cape Town (CG) ............................................................................................................................... 655 
by Cliff Rosenthal and Bernard P. Wolfsdorf 
 
South Africa, Johannesburg (CG) ............................................................................................................................ 663 
by Cliff Rosenthal and Bernard P. Wolfsdorf 
 
Spain, Madrid (E) ..................................................................................................................................................... 671 
by Barbara A. Susman 
 
Syria, Damascus (E) ................................................................................................................................................. 679 
by Steven N. Garmo and Danny Garmo 
 
Taiwan, American Institute in................................................................................................................................... 687 
by Sam H. Chang and Richard W. Chang 
 
Thailand, Bangkok (E) ............................................................................................................................................. 695 
by Joseph E. Ching 
 
Turkey, Ankara (E) .................................................................................................................................................. 701 
by Marsha Edelman 
 
Turkey, Istanbul (CG) .............................................................................................................................................. 705 
by Marsha Edelman 
 
Ukraine, Kyiv (E) ..................................................................................................................................................... 711 
by Daniel Retter 
 
United Kingdom, London (E) .................................................................................................................................. 719 
by Kehrela M. Hodkinson 
 
Venezuela, Caracas (E) ............................................................................................................................................ 727 
by Arturo M. Rios 
 
Vietnam, Ho Chi Minh City (E) ............................................................................................................................... 737 
by John T. Combs 
 
Republic of Yemen, Sana’a (E) ............................................................................................................................... 743 
by Jan H. Brown 
 

ADDITIONAL AGENCY DOCUMENTS 
 
NVC Appointment Post List ..................................................................................................................................... 753 
 
Standard Appointment Post List ............................................................................................................................... 755 
 
Visa Waiver Program................................................................................................................................................ 758 
 
Exchange Visitor (J Visa) Update............................................................................................................................. 761 
 



TABLE OF CONTENTS THE VISA PROCESSING GUIDE, 2008–09 ED. 

x 

Consulates Resume Accepting I-130 Petitions ......................................................................................................... 764 
 
 

APPENDICES  
 
Accepted Forms of Addresses and Telephone Numbers........................................................................................... 767 
 
Diplomatic Pouch Addresses and Four-Digit Postal Codes ...................................................................................... 768 
 
U.S. Department of State Abbreviations and Symbols ............................................................................................. 771 
 
Time Zones by City (EST) ....................................................................................................................................... 773 
 
Contact Information and Key Officers for U.S. Embassies and Consulates Abroad ................................................ 775 
 
Contact Information for Foreign Embassies and Consulates in the United States .................................................... 807 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


