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AILA PUBLICATIONS SHIPPING AND HANDLING 
 
 
Questions 
 
If you have any questions regarding shipping and handling, please do not 
hesitate to contact us at 1-800-982-2839 or pubs@aila.org. 
 

Domestic U.S. Orders 
 
All continental U.S. orders are shipped via UPS ground delivery.  The rates 
are as follows: 
 

1–2 books $10 
2–4 books $15 
5–6 books $22 
7–9 books $29 
10 or more 3% of total 

 
Client brochures — $5 for first pack of 50 and $1 for each additional pack. 
 

Non-Continental U.S. / International Orders 
 
For international orders (outside continental United States) actual shipping 
fee is required.  Below is a general guideline. 
 

1–2 books $25 
2–4 books $35 
5–6 books $40 
7–9 books $45 
10 or more $50 handling fee (plus actual charges) 

 

Transit Time 
 
Once your order is received by our customer service center, in stock items 
will be shipped out within 72 hours.  All domestic U.S. orders are sent via 
UPS ground and should arrive within 5 business days after shipping. 
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