The KONEXX Phone 2 PC - Advanced enables you to record all telephone conversations and save them as
WAV files. Saved WAV files can then be e-mailed as attachments or played back for future reference.

The KONEXX Phone 2 PC - Advanced is the ultimate low cost recording solution that bundles the Phone 2 PC
Interface with our Phone 2 PC recording software for recording all of your important telephone conversations.
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Applications:

Phone 2 PC - Advanced provides a cost-effective way to record all of your
important telephone conversations. Phone 2 PC applications can be used
in a wide variety of vertical markets:

*Banking: Record wire transfers for verification and security purposes

* Stock brokers: Record buy/sell conversations for liability protection

¢ Insurance: Record claims or use for fraudulent investigations

* Realty: Capture details of negotiations with other brokers & title companies

* Business Travelers: Can record business conversations to their notebook
while traveling
* Education/Government: Record any potential threats to aid law enforcement

* Law Enforcement: Record investigations and non-emergency critical information
¢ Legal/Medical: Dictate via your phone and e-mail the file for transcription purposes
* Pharmaceutical: Record call in prescriptions for accuracy and liability protection
* Transportation: Dispatchers can record pick up/delivery services for verification

* Construction: Record change orders from the field for project management

* Inside Sales/Telemarketing: Record sales transactions for accuracy or training

purposes

Phone 2 PC Interface Specifications:

»  Phone 2 PC Interface installs easily to the office
telephone and your computer sound card

*  Automatic Gain Control (AGC) circuit ensures
conversation is recorded clearly

e Powered by AC adapter or optional Game Port

»  Compatible with both analog & digital phones

e Compact Size: 3.0 (L) x 1.3 (W) x 1.0 (H) in.

*  Weight: 1.5 ounces

*  Warranty: 90 days factory

Phone 2 PC - Advanced

Recording Software Specifications:

*  Phone 2 PC software uses GSM 6.10
compression algorithms to keep file sized
manageable (1 hour of recording time =
approx. 7.2MB)

e Compatible with any Microsoft Windows
Operating System
Uses Pulse Code Modulation (PCM) for editing
and annotation

» Easy to use Graphical User Interface (GUI)

£ KONEXX

Available from:

AHERN Communications Corp.
60 Washington Court

Quincy, MA 02169
1.800.451.3280

Fax: 1.617.328.9070
http://mww.AHERNSTORE.com

- Customer Service/Help Desks: Record service/support calls for quality assurance

- Sales: Enhance your e-mail with a personalized voice message

Phone 2 PC Interface

Phone 2 PC - Advanced Features:

»  Phone 2 PC hardware and software easily installs on an
individual PC or laptop

* Recorded files may be stored on the local hard drive or

network servers

Phone 2 PC Interface connects your telephone handset

with your computer sound card enabling you to record

telephone conversations directly to a compressed .wav

file

»  Saved files can be e-mailed as attachments and archived
for future reference

»  Bookmarks can be inserted during recording/playback
for easy access to important points of the conversation

» Auto file naming feature allows you to save files with
fixed prefixes and date/time

* Add an annotation at the beginning or end of a recorded
file

»  User can select on-demand or voice activated recording
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Phone 2 PC — Advanced Recording Software



